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�� ',6326,&,Ï1� 75$16,725,$� 7(5&(5$�� 2EOLJDFLRQHV� GHO� (QWH� 3~EOLFR� 5DGLRWHOHYLVLyQ
(VSDxROD� GH� GLJLWDOL]DFLyQ� GH� ODV� VHxDOHV� DPSDUDGDV� HQ� HO� WtWXOR� KDELOLWDQWH� WUDQVIRUPDGR
SDUD�OD�SUHVWDFLyQ�GHO�VHUYLFLR�GH�WHOHYLVLyQ�SRU�VDWpOLWH�FRQ�FREHUWXUD�LEHURDPHULFDQD�

�� ',6326,&,Ï1� 75$16,725,$� &8$57$�� $IHFWDFLyQ� \� FRQFHVLyQ� GH� GRPLQLR� S~EOLFR
UDGLRHOpFWULFR� SDUD� OD� SUHVWDFLyQ� GH� VHUYLFLRV� SRUWDGRUHV� SRU� ODV� HQWLGDGHV� KDELOLWDGDV� HQ
YLUWXG� GH� OR� GLVSXHVWR� HQ� OD� GLVSRVLFLyQ� DGLFLRQDO� VHJXQGD� GH� OD� /H\� ��������� GH� ��� GH
GLFLHPEUH�GH�7HOHFRPXQLFDFLRQHV�SRU�6DWpOLWH�

� /D�/H\����������GH����GH�GLFLHPEUH��GH�7HOHFRPXQLFDFLRQHV�6DWpOLWH��VXSRQH�OD
OLEHUDOL]DFLyQ�GH�OD�SUHVWDFLyQ�GH�VHUYLFtRV�GH�WHOHFRPXQLFDFLRQHV�D�WUDYpV�GH�UHGHV�GH
VDWpOLWH�\�OD�SRVLELOLGDG�GH�TXH�GLFKDV�UHGHV�VH�LQWHUFRQHFWHQ�FRQ�ODV�WHUUHQDV�D�HIHFWRV
GH�VX�XWLOL]DFLyQ�HQ�OD�SUHVWDFLyQ�GH�ORV�VHUYLFLRV�FRPR�XQD�UHG�~QLFD�JOREDO��'LFKD�/H\
HVWDEOHFH� TXH� OD� SUHVWDFLyQ� GH� VHUYLFLRV� GH� WHOHFRPXQLFDFLyQ� XWLOL]DQGR� UHGHV� GH
VDWpOLWH�QR�WLHQH�OD�FRQGLFLyQ�GH�VHUYLFLR�S~EOLFR�\�TXH�SDUD�OD�SUHVWDFLyQ�GH�VHUYLFLRV�D
WUDYpV� GH� HOODV� VH� UHTXHULUi� WDQ� VyOR� DXWRUL]DFLyQ� DGPLQLVWUDWLYD�� 7DQ� VyOR� TXHGDQ
H[FOXLGRV�GH�HVWH�SURFHVR� OLEHUDOL]DGRU� ORV�VHUYLFLRV�HQXPHUDGRV�HQ�VX�DUWtFXOR����1R



REVWDQWH��FXDQGR�SDUD�OD�SUHVWDFLyQ�GH�VHUYLFLRV�D�WUDYpV�GH�HVWDV�UHGHV�VHD�QHFHVDULR
XWLOL]DU� HO� GRPLQLR� S~EOLFR� UDGLRHOpFWULFR� UHTXHULUi� OD� FRUUHVSRQGLHQWH� FRQFHVLyQ
DGPLQLVWUDWLYD� GH� GLFKR� GRPLQLR� TXH� VH� RWRUJDUi� MXQWR� FRQ� OD� FRUUHVSRQGLHQWH
DXWRUL]DFLyQ�DGPLQLVWUDWLYD�

/D� GLVSRVLFLyQ� ILQDO� SULPHUD� GH� GLFKD� /H\� HVWDEOHFH� OD� REOLJDFLyQ� GH� TXH� VH
DSUXHEH� HO� FRUUHVSRQGLHQWH� 5HJODPHQWR� 7pFQLFR� \� GH� 3UHVWDFLyQ� GHO� 6HUYLFLR�� 7DQWR
SRU� GLFKD� REOLJDFLyQ� OHJDO� FRPR� SRU� OD� QHFHVLGDG� GH� HVWDEOHFHU� XQ� PDUFR� MXUtGLFR
VXVWDQWLYR� \� SURFHGLPHQWDO� FODUR� \� GHILQLGR�D� HIHFWRV�GH�RWRUJDU� ODV� FRUUHVSRQGLHQWHV
DXWRUL]DFLRQHV� \� GH� FRPSOHWDU� HO� SURFHVR� OLEHUDOL]DGRU� VH� KDFH� QHFHVDULR� DSUREDU� HO
FRUUHVSRQGLHQWH�5HJODPHQWR�7pFQLFR�

(Q�VX�YLUWXG��D�SURSXHVWD�GHO�0LQLVWUR�GH�)RPHQWR�GH�DFXHUGR�FRQ�HO�&RQVHMR�GH
(VWDGR� \� SUHYLD� GHOLEHUDFLyQ� GHO� &RQVHMR� GH� 0LQLVWURV� HQ� VX� UHXQLyQ� GHO� GtD� ��� GH
HQHUR�GH�������GLVSRQJR�

$UWtFXOR� ��� $SUREDFLyQ� GHO� 5HJODPHQWR� 7pFQLFR� \� GH� 3UHVWDFLyQ� GHO� 6HUYLFLR� GH
7HOHFRPXQLFDFLRQHV�SRU�6DWpOLWH�

��� 6H� DSUXHED� HO� 5HJODPHQWR� 7pFQLFR� \� GH� 3UHVWDFLyQ� GHO� 6HUYLFLR� GH
7HOHFRPXQLFDFLRQHV�SRU�6DWpOLWH�TXH�ILJXUD�FRPR�DQH[R�GH�HVWH�5HDO�'HFUHWR�

��� /D� UHJXODFLyQ� VREUH� HO� VHUYLFLR� GH� WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH� FRQWHQLGD� HQ
HVWH�5HDO�'HFUHWR�\�HQ�HO�5HJODPHQWR�TXH�ILJXUD�FRPR�DQH[R�VH�UHILHUH�~QLFDPHQWH
D�ORV�VDWpOLWHV�GH�yUELWD�JHRVWDFLRQDULD��3DUD�ORV�VDWpOLWHV�GH�yUELWD�EDMD�\�0HGLD�VH
HVWDUi� D� OR� GLVSXHVWR� HQ� ODV� QRUPDV� TXH� WUDQVSRQJDQ� DO� GHUHFKR� LQWHUQR� OD
QRUPDWLYD�FRPXQLWDULD�DSUREDGD�DO�HIHFWR�

��� /RV�SUHVWDGRUHV�GH�VHUYLFLRV�GH�WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�GLULJLGRV�D�SUHVWDU
VHUYLFLRV� DO� S~EOLFR� GHEHUiQ� JDUDQWL]DU� HO� VHFUHWR� GH� ODV� FRPXQLFDFLRQHV�� GH
FRQIRUPLGDG�FRQ�HO�DUWtFXOR������GH�OD�&RQVWLWXFLyQ��\�HO�FXPSOLPLHQWR��HQ�VX�FDVR�
GH�OR�HVWDEOHFLGR�HQ�HO�DUWtFXOR������GH�OD�1RUPD�IXQGDPHQWDO�\�HQ�HO�DUWtFXOR����
GH� OD� /H\� GH� (QMXLFLDPLHQWR� &ULPLQDO�� 3DUD� HOOR�� GHEHUiQ� DGRSWDU� ORV� PHGLRV
WpFQLFRV� TXH� HVWpQ� HVWDEOHFLGRV� R� VH� HVWDEOH]FDQ� SRU� OD� QRUPDWLYD� YLJHQWH� HQ
IXQFLyQ�GH�ODV�FDUDFWHUtVWLFDV�WpFQLFDV�GH�OD�LQIUDHVWUXFWXUD�XWLOL]DGD�



$VLPLVPR�� GHEHUiQ� JDUDQWL]DU� OD� SURWHFFLyQ� GH� ORV� GDWRV� SHUVRQDOHV�� FRQIRUPH� D� OR
GLVSXHVWR�HQ�OD�/H\�2UJiQLFD���������GH����GH�RFWXEUH��GH�5HJXODFLyQ�GHO�7UDWDPLHQWR
$XWRPDWL]DGR� GH� ORV� 'DWRV� GH� &DUiFWHU� 3HUVRQDO�� DVt� FRPR� HQ� ODV� QRUPDV� TXH
GHVDUUROODQ�HVWD�/H\�\�HQ�ODV�GLVSRVLFLRQHV�TXH�OH�VHDQ�FRPSOHPHQWDULDV�

$UWtFXOR� ��� 5HJLVWUR� GH� RSHUDGRUHV� GH� VHUYLFLRV� GH� DFFHVR� FRQGLFLRQDO� SDUD� OD
WHOHYLVLyQ�GLJLWDO�

��� (O� 5HJLVWUR� GH� RSHUDGRUHV� GH� VHUYLFLRV� GH� DFFHVR� FRQGLFLRQDO� SDUD� OD� WHOHYLVLyQ
GLJLWDO�� FUHDGR� SRU� HO� 5HDO� 'HFUHWR�/H\� �������� GH� ��� GH� HQHUR�� SRU� HO� TXH� VH
LQFRUSRUD� DO� 'HUHFKR� (VSDxRO� OD� 'LUHFWLYD� ������&(�� GH� ��� GH� RFWXEUH�� GHO
3DUODPHQWR�(XURSHR�\�GHO�&RQVHMR�VREUH�HO�XVR�GH�QRUPDV�SDUD� OD� WUDQVPLVLyQ�GH
VHxDOHV�GH� WHOHYLVLyQ�\�VH�DSUXHEDQ�PHGLGDV�DGLFLRQDOHV�SDUD� OD� OLEHUDOL]DFLyQ�GHO
VHFWRU��VH�OOHYDUi�SRU�OD�&RPLVLyQ�0HUFDGR�GH�ODV�7HOHFRPXQLFDFLRQHV�\�WHQGUi�SRU
REMHWR� OD� LQVFULSFLyQ� REOLJDWRULD� GH� ODV� SHUVRQDV� ItVLFDV� R� MXUtGLFDV� TXH� RSHUDQ
PHGLDQWH� OD� FRPHUFLDOL]DFLyQ�� GLVWULEXFLyQ�� FHVLyQ� WHPSRUDO� R� DOTXLOHU� GH
GHVFRGLILFDGRUHV�

��� (O�H[SHGLHQWH�GH�LQVFULSFLyQ�VH�LQLFLDUi�D�SHWLFLyQ�GH�ODV�SHUVRQDV�ItVLFDV�R�MXUtGLFDV
TXH�HVWiQ�REOLJDGDV�D�HOOR��PHGLDQWH�LQVWDQFLD�GLULJLGD�DO�3UHVLGHQWH�GH�OD�&RPLVLyQ
GHO� 0HUFDGR� GH� ODV� 7HOHFRPXQLFDFLRQHV� TXH� VH� SUHVHQWDUi� HQ� FXDOTXLHUD� GH� ORV
UHJLVWURV�OHJDOPHQWH�FRPSHWHQWHV�

��� (O�SHWLFLRQDULR�LQGLFDUi�HQ�OD�LQVWDQFLD�HO�QRPEUH�R�UD]yQ�VRFLDO��GLUHFFLyQ�\�Q~PHUR
GH�LGHQWLILFDFLyQ�ILVFDO��DFWLYLGDG�FRPHUFLDO�\��HQ�VX�FDVR��Q~PHUR�GH�LQVFULSFLyQ�HQ
HO� 5HJLVWUR� 0HUFDQWLO�� DVt� FRPR� HO� WLSR� \� PRGHOR�� GH� ORV� DSDUDWRV�� HTXLSRV�
GLVSRVLWLYRV�R�VLVWHPDV�GH�WHOHFRPXQLFDFLyQ�GH�DFFHVR�FRQGLFLRQDO�TXH�RIUH]FD�

��� 5HFLELGD�OD�LQVWDQFLD��OD�&RPLVLyQ�GHO�0HUFDGR�GH�ODV�7HOHFRPXQLFDFLRQHV�WUDPLWDUi
HO� FRUUHVSRQGLHQWH� H[SHGLHQWH� GH� LQVFULSFLyQ�� SXGLHQGR� H[LJLUVH� R� SUDFWLFDUVH
FXDQWDV� FRPSUREDFLRQHV� VH� HVWLPHQ� SHUWLQHQWHV� HQ� UHODFLyQ� FRQ� ORV� GDWRV
DSRUWDGRV��(Q�WRGR�FDVR��VH�VROLFLWDUi�HO�SUHFHSWLYR�LQIRUPH�GH�ORV�VHUYLFLRV�WpFQLFRV
GH�OD�'LUHFFLyQ�*HQHUDO�GH�7HOHFRPXQLFDFLRQHV�GH�0LQLVWHULR�GH�)RPHQWR��UHVSHFWR



GHO�FXPSOLPLHQWR�GH� OR�GLVSXHVWR�HQ�HO�5HDO�'HFUHWR�/H\���������GH����GH�HQHUR�
SRU�HO�TXH�VH�LQFRUSRUD�DO�'HUHFKR�(VSDxRO�OD�'LUHFWLYD�������&(��GH����GH�RFWXEUH�
GHO�3DUODPHQWR�(XURSHR�\�GHO�&RQVHMR��VREUH�HO�XVR�GH�QRUPDV�SDUD�OD�WUDQVPLVLyQ
GH�VHxDOHV�GH� WHOHYLVLyQ�\�VH�DSUXHEDQ�PHGLGDV�DGLFLRQDOHV�SDUD� OD� OLEHUDFLyQ�GHO
VHFWRU�

��� (Q�FDVR�GH�TXH� OD� LQVFULSFLyQ�QR�SXGLHUD�SUDFWLFDUVH�SRU� LQVXILFLHQFLD�GH� ORV�GDWRV
DSRUWDGRV�VH�UHTXHULUi�DO�LQWHUHVDGR�SDUD�TXH�ORV�FRPSOHWH�HQ�HO�SOD]R�GH�GLH]�GtDV
KiELOHV�� GH� FRQIRUPLGDG� FRQ� OR� GLVSXHVWR� HQ� HO� DUWtFXOR� ��� GH� OD� /H\� GH�5pJLPHQ
-XUtGLFR� GH� ODV� $GPLQLVWUDFLRQHV� 3~EOLFDV� \� GHO� 3URFHGLPLHQWR� $GPLQLVWUDWLYR
&RP~Q�

��� &RQFOXLGR� HO� H[SHGLHQWH�� HO� &RQVHMR� GH� OD� &RPLVLyQ� GHO� 0HUFDGR� GH� ODV
7HOHFRPXQLFDFLRQHV� GLFWDUi� UHVROXFLyQ� VREUH� OD� SURFHGHQFLD� GH� OD� LQVFULSFLyQ�
FRPXQLFiQGROD� DO� LQWHUHVDGR�� H� LQGLFDQGR� HO� Q~PHUR� TXH� VH� OH� KD� DVLJQDGR� HQ� HO
5HJLVWUR�

1R�SURFHGHUi�OD�SULPHUD�\�VXFHVLYDV�LQVFULSFLRQHV�FXDQGR�QR�VHDQ�IDFLOLWDGRV�WRGRV
ORV�GDWRV�TXH�VHDQ�REMHWR�GH� LQVFULSFLyQ�R�FXDQGR�GLFKRV�GDWRV�QR�VHDQ�H[DFWRV�
XQD�YH]�ILQDOL]DGR�HO�SOD]R�GH�VXEVDQDFLyQ�

6H�LQVFULELUiQ�SRU�VHSDUDGR�ORV�GDWRV�UHODWLYRV�D�ORV�RSHUDGRUHV�\�FDGD�XQR�GH�ORV
WLSRV�R�PRGHORV�GH�DSDUDWRV�R�HTXLSRV��GLVSRVLWLYRV�R�VLVWHPDV�GH�WHOHFRPXQLFDFLyQ
DSWRV�SDUD�OD�GHVFRGLILFDFLyQ�TXH�GLFKDV�SHUVRQDV�FRPHUFLDOLFHQ�X�RIUH]FDQ�

��� (Q�HO�5HJLVWUR�VH�OOHYDUi�XQ�OLEUR�HQ�HO�TXH�D�FDGD�RSHUDGRU�VH�GHVWLQDUi�XQ�IROLR��HQ
HO� TXH� VH� KDUiQ� FRQVWDU� ORV� GDWRV� TXH� LGHQWLILTXHQ� D� OD� SHUVRQD� ItVLFD� R� MXUtGLFD
REMHWR�GH�LQVFULSFLyQ�

6H� OOHYDUi�� DGHPiV�� XQ� OLEUR� GH� UHJLVWUR� DX[LOLDU�� FRPSXHVWR� SRU� XQ� Q~PHUR
LQGHWHUPLQDGR�GH�KRMDV�QXPHUDGDV��GHVWLQiQGRVH�D�FDGD�RSHUDGRU�XQD�KRMD��GH�WDO
IRUPD�TXH�HO�Q~PHUR�GH�RUGHQ�GH�OD�PLVPD�FRLQFLGD�FRQ�HO�Q~PHUR�DVLJQDGR�HQ�HO
OLEUR�UHJLVWUR�SUtQFLSDO��HQ�HO�TXH�VH�DQRWDUi�HO�QRPEUH�GH�OD�SHUVRQD�ItVLFD�R�MXUtGLFD
LQVFULWD�HQ�pVWH�



&DGD� XQD� GH� GLFKDV� KRMDV� LUi� VHJXLGD� GH� FXDQWDV� RWUDV� VHDQ� QHFHVDULDV�
RUGHQDGDV��D�VX�YH]��SRU�HO�Q~PHUR�TXH�KD\D�FRUUHVSRQGLGR�D�OD�SULPHUD�VHJXLGR�GH
XQD� OHWUD�SRU�RUGHQ�DOIDEpWLFR��(Q�GLFKDV�KRMDV�FRQ�RUGHQ�DOIDEpWLFR�VH� LQVFULELUiQ
FRUUHODWLYDPHQWH�� HQ� DVLHQWRV� VHSDUDGRV� \� QXPHUDGRV�� HO� WLSR�� PRGHOR� \�� HQ� VX
FDVR��Q~PHUR�GH�FHUWLILFDGR�GH�DFHSWDFLyQ�GH�FDGD�XQR�GH� ORV�DSDUDWRV��HTXLSRV�
GLVSRVLWLYRV�R�VLVWHPDV�GH�WHOHFRPXQLFDFLyQ�DSWRV�SDUD�HO�DFFHVR�FRQGLFLRQDO�TXH�HO
RSHUDGRU�RIUH]FD�R�FRPHUFLDOLFH�

��� (O�5HJLVWUR�� FX\R� iPELWR� HV� QDFLRQDO�� WHQGUi� FDUiFWHU� S~EOLFR� \� ODV� FHUWLILFDFLRQHV
H[WHQGLGDV� SRU� HO� 6HFUHWDULR� GHO� &RQVHMR� GH� OD� &RPLVLyQ� GHO� 0HUFDGR� GH� ODV
7HOHFRPXQLFDFLRQHV� VHUiQ� HO� ~QLFR� PHGLR� GH� DFUHGLWDU� IHKDFLHQWHPHQWH� HO
FRQWHQLGR� GH� ORV� DVLHQWRV� GHO� 5HJLVWUR�� /DV� LQVFULSFLRQHV� \� DQRWDFLRQHV� HQ� HO
5HJLVWUR��DVt�FRPR�OD�H[SHGLFLyQ�GH�FHUWLILFDFLRQHV�D�LQVWDQFLD�GH�SDUWH��GDUiQ�OXJDU
D�OD�SHUFHSFLyQ�GH�ODV�WDVDV�TXH��FRQ�DUUHJOR�D�OR�SUHYLVWR�HQ�OD�/H\�GH�2UGHQDFLyQ
GH�ODV�7HOHFRPXQLFDFLRQHV��SURFHGDQ�

/RV�GDWRV� UHJLVWUDOHV�VHUiQ�GH� OLEUH�DFFHVR�SDUD�VX�FRQVXOWD�SRU� FXDQWRV� WHUFHURV
LQWHUHVDGRV�ORV�VROLFLWHQ�

8QD� YH]� SUDFWLFDGD� OD� SULPHUD� LQVFULSFLyQ�� FDGD� RSHUDGRU� GHEHUi� VROLFLWDU� OD
LQVFULSFLyQ� GH� WRGR� WLSR� GH� PRGHOR� R� DSDUDWR�� HTXLSR�� GLVSRVLWLYR� R� VLVWHPD� GH
WHOHFRPXQLFDFLyQ� DSWR� SDUD� GHVFRGLILFDU�� REMHWR� GH� VX� DFWLYLGDG� TXH� QR� KD\D� VLGR
LQVFULWR�FRQ�DQWHULRULGDG�

'HO�PLVPR�PRGR��GHEHUi�VROLFLWDU�OD�EDMD�HQ�HO�5HJLVWUR�GH�FXDOTXLHU�WLSR�R�PRGHOR
GH� HTXLSR�� DSDUDWR�� GLVSRVLWLYR� R� VLVWHPD� GH� GHVFRGLILFDFLyQ� TXH� GHMH� GH
FRPHUFLDOL]DU�X�RIUHFHU�

/D�FDQFHODFLyQ�GH�OD�LQVFULSFLyQ�FRPR�RSHUDGRU�VH�UHDOL]DUi�D�SHWLFLyQ�GH�OD�SHUVRQD
ItVLFD� R� MXUtGLFD� LQVFULWD�PHGLDQWH� OD� FRUUHVSRQGLHQWH� UHVROXFLyQ� GHO�&RQVHMR� GH� OD
&RPLVLyQ�GHO�0HUFDGR�GH�ODV�7HOHFRPXQLFDFLRQHV�

��� (Q� WRGR� FDVR�� OR� HVWDEOHFLGR� HQ� HVWH� DUWtFXOR� VH� HQWLHQGH� VLQ� SHUMXLFLR� GH� ODV
IDFXOWDGHV�GH�OD�&RPLVLyQ�GHO�0HUFDGR�GH�ODV�7HOHFRPXQLFDFLRQHV��FRQ�DUUHJOR�D�OR



SUHYLVWR� HQ� HO� DUWtFXOR� ��'RV���G�� GHO� 5HDO� 'HFUHWR�/H\� �������� GH� �� GH� MXQLR�� GH
/LEHUDOL]DFLyQ�GH� ODV�7HOHFRPXQLFDFLRQHV��GLULJLGDV�D� OLPLWDU�R� LPSHGLU� OD�DFWXDFLyQ
GH� ORV� RSHUDGRUHV� GH� VHUYLFLRV� GH� DFFHVR� FRQGLFLRQDO� \� GH� ORV� GLIXVRUHV�� SDUD
VDOYDJXDUGDU�OD�FRPSHWHQFLD�\�JDUDQWL]DU�OD�SOXUDOLGDG�GH�RIHUWD�GH�VHUYLFLRV�

',6326,&,Ï1�$',&,21$/�35,0(5$��$UWtFXOR����GHO�5HJODPHQWR�GH�GHVDUUROOR�GH�OD
/H\����������GH����GH�GLFLHPEUH��GH�2UGHQDFLyQ�GH�ODV�7HOHFRPXQLFDFLRQHV�
(O�DUWtFXOR����GHO�5HJODPHQWR�GH�GHVDUUROOR�GH�OD�/H\����������GH����GH�GLFLHPEUH��GH
2UGHQDFLyQ� GH� ODV� 7HOHFRPXQLFDFLRQHV�� HQ� UHODFLyQ� FRQ� HO� XVR� GHO� GRPLQLR� S~EOLFR
UDGLRHOpFWULFR�\�ORV�VHUYLFLRV�GH�YDORU�DxDGLGR�TXH�XWLOLFHQ�GLFKR�GRPLQLR��DSUREDGR�SRU
5HDO� 'HFUHWR� ���������� GH� �� GH� MXOLR�� QR� VHUi� GH� DSOLFDFLyQ� D� ORV� VHUYLFLRV� GH
WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�TXH�VH�SUHVWHQ�DO�DPSDUR�GH�OD�/H\����������GH����GH
GLFLHPEUH��GH�7HOHFRPXQLFDFLRQHV�SRU�6DWpOLWH�

',6326,&,Ï1�$',&,21$/�6(*81'$��3UHVWDFLyQ�GHO�VHUYLFLR�GH�WHOHIRQtD�EiVLFD�SRU
ORV�RSHUDGRUHV�GHO�FDEOH�
$� SDUWLU� GHO� �� GH� HQHUR� GH� ������ ORV� RSHUDGRUHV� GHO� FDEOH�� HQ� VXV� UHVSHFWLYDV
GHPDUFDFLRQHV��SRGUiQ�SUHVWDU�HO�VHUYLFLR�ILQDO�GH�WHOHIRQtD�EiVLFD�D�WRGRV�ORV�XVXDULRV�
SUHYLD� FRPSUREDFLyQ�SRU� HO�0LQLVWHULR� GH�)RPHQWR�GHO� FXPSOLPLHQWR� GH� ORV� UHTXLVLWRV
WpFQLFRV�TXH�UHJODPHQWDULDPHQWH�VH�ILMHQ�SDUD�HVWH�VHUYLFLR�
+DVWD� VX� WRWDO� OLEHUDOL]DFLyQ�� OD� SUHVWDFLyQ� GHO� VHUYLFLR� ILQDO� WHOHIyQLFR� EiVLFR� HQ� HO
iPELWR� GH� OD� FRUUHVSRQGLHQWH� GHPDUFDFLyQ�� KDEUi� GH� UHDOL]DUVH�� HQWUH� HO� SXQWR� GH
WHUPLQDFLyQ� GH� OD� UHG� \� HO� QRGR� ORFDO� GH� FRQPXWDFLyQ�� D� WUDYpV� GH� OD� SURSLD� UHG� D
LQIUDHVWUXFWXUDV�GHO� FRQFHVLRQDULR��SXGLHQGR�HIHFWXDUVH� ODV�RSRUWXQDV� LQWHUFRQH[LRQHV
SDUD�HVWDEOHFHU�FRPXQLFDFLyQ�FRQ�ORV�DERQDGRV�GH�RWURV�RSHUDGRUHV��/DV�PRGDOLGDGHV
XUEDQD�� LQWHUXUEDQD�H� LQWHUQDFLRQDO�GHO�VHUYLFLR� WHOHIyQLFR�EiVLFR�SRGUiQ�VHU�REMHWR�GH
WtWXORV�KDELOLWDQWHV�HVSHFtILFRV�

',6326,&,Ï1�$',&,21$/�7(5&(5$��+DELOLWDFLyQ�FRQVWLWXFLRQDO�
(O� SUHVHQWH�5HDO�'HFUHWR� VH� GLFWD� HQ� YLUWXG� GH� OD� FRPSHWHQFLD� HVWDWDO� HQ�PDWHULD� GH
WHOHFRPXQLFDFLRQHV��SUHYLVWD�HQ�HO�DUWtFXOR����������GH�OD�&RQVWLWXFLyQ�(VSDxROD�

',6326,&,Ï1�'(52*$725,$�Ò1,&$��'HURJDFLyQ�QRUPDWLYD�



���4XHGDQ�GHURJDGDV�ODV�VLJXLHQWHV�GLVSRVLFLRQHV�
�� (O� 5HDO� 'HFUHWR� ����������� GH� �� GH� MXQLR�� SRU� HO� TXH� VH� UHJXOD� HO� SURFHGLPLHQWR

SDUD� OD� REWHQFLyQ� GH� DXWRUL]DFLRQHV� DGPLQLVWUDWLYDV� SDUD� OD� LQVWDODFLyQ� \
IXQFLRQDPLHQWR� GH� ODV� HVWDFLRQHV� UDGLRHOpFWULFDV� UHFHSWRUDV� GH� SURJUDPDV� GH
WHOHYLVLyQ� WUDQVPLWLGRV� SRU� VDWpOLWH� GH� WHOHFRPXQLFDFLRQHV� GHO� VHUYLFLR� ILMR� SRU
VDWpOLWH�

�� (O�FDStWXOR�,9�GHO�WtWXOR�,,�GHO�5HJODPHQWR�GH�GHVDUUROOR�GH�OD�/H\�GH�2UGHQDFLyQ�GH
ODV�7HOHFRPXQLFDFLRQHV�HQ�UHODFLyQ�FRQ�HO�XVR�GHO�GRPLQLR�S~EOLFR�UDGLRHOpFWUtFR�\
ORV� VHUYLFLRV� GH� YDORU� DxDGLGR� TXH� XWLOLFHQ� GLFKR� GRPLQLR�� DSUREDGR� SRU� 5HDO
'HFUHWR�����������GH���GH�MXOLR�

�� (O�5HDO�'HFUHWR�����������GH����GH�PDU]R��SRU�HO�TXH�VH�DSUXHED�HO�5HJODPHQWR
7pFQLFR� \� GH� 3UHVWDFLyQ� GHO� 6HUYLFLR� GH� 7HOHYLVLyQ� SRU� 6DWpOLWH� \� GHO� 6HUYLFLR
3RUWDGRU�6RSRUWH�GHO�0LVPR�

6H�GHURJDQ��DVLPLVPR��FXDQWDV�GLVSRVLFLRQHV�GH�LJXDO�R�LQIHULRU�UDQJR�VH�RSRQJDQ�D�OR
GLVSXHVWR�HQ�HVWH�5HDO�'HFUHWR�\�VX�5HJODPHQWR�DQH[R�

',6326,&,Ï1�),1$/�35,0(5$��+DELOLWDFLyQ�GH�GHVDUUROOR�
6H� DXWRUL]D� DO� 0LQLVWHULR� GH� )RPHQWR�� HQ� HO� iPELWR� GH� VXV� FRPSHWHQFLDV�� D� GLFWDU
FXDQWDV� GLVSRVLFLRQHV� VHDQ� QHFHVDULDV� SDUD� HO� GHVDUUROOR� \� DSOLFDFLyQ� GH� HVWH� 5HDO
'HFUHWR�

',6326,&,Ï1�),1$/�6(*81'$��(QWUDGD�HQ�YLJRU�

(O� SUHVHQWH�5HDO�'HFUHWR� HQWUDUi� HQ� YLJRU� HO� GtD� VLJXLHQWH� DO� GH� VX� SXEOLFDFLyQ� HQ� HO
%ROHWtQ�2ILFLDO�GHO�(VWDGR�

'DGR�HQ�0DGULG�D����GH�HQHUR�GH������
��-XDQ�&DUORV�5���
(O�0LQLVWUR�GH�)RPHQWR�

5DIDHO�$ULDV�6DOJDGR�0RQWDOYR�



5HJODPHQWR� 7pFQLFR� \� GH� 3UHVWDFLyQ� GHO� 6HUYLFLR� GH� 7HOHFRPXQLFDFLRQHV� SRU
6DWpOLWH

7Ë78/2�,�5(*/$0(172�'(�35(67$&,Ï1�'(/�6(59,&,2

$UWtFXOR����2EMHWR�\�iPELWR�
(VWH�5HJODPHQWR�WLHQH�SRU�REMHWR�OD�UHJXODFLyQ�GH�ORV�UHTXLVLWRV�WpFQLFRV�\�GHO�UpJLPHQ
GH�SUHVWDFLyQ�GH�ORV�VHUYLFLRV�GH�WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�HQWHQGLHQGR�SRU�WDOHV
DTXHOORV� VHUYLFLRV� GH� WHOHFRPXQLFDFLRQHV� SDUD� FX\D� SUHVWDFLyQ� VH� XWLOLFHQ� GH� IRUPD
SULQFLSDO� UHGHV�GH�VDWpOLWHV�GH�FRPXQLFDFLRQHV�GH�FRQIRUPLGDG�FRQ� OR�GLVSXHVWR�HQ� OD
/H\����������GH����GH�GLFLHPEUH��GH�7HOHFRPXQLFDFLRQHV�SRU�6DWpOLWH�

6HUi�FRPSHWHQFLD�GHO�0LQLVWUR�GH�)RPHQWR�OD�GHOLPLWDFLyQ�GH�ORV�VHUYLFLRV�D�ORV�TXH�HV
GH� DSOLFDFLyQ� OR� SUHYLVWR� HQ� HVWH� 5HJODPHQWR� FXDQGR� HQ� OD� SUHVWDFLyQ� VH� XWLOLFHQ
FRQMXQWDPHQWH� UHGHV� GH� VDWpOLWHV� \� RWUDV� UHGHV� GH� WHOHFRPXQLFDFLyQ�� (Q� HVWD
GHOLPLWDFLyQ�HO�0LQLVWUR�GH�)RPHQWR� WRPDUi�HQ�FRQVLGHUDFLyQ�HO�FDUiFWHU�DFFHVRULR�GH
ODV� UHGHV� TXH� VH� XWLOLFHQ� \� TXH� QR� VHDQ� ODV� GH� VDWpOLWH�� 'LFKR� FDUiFWHU� DFFHVRULR� VH
SRGUi�HVWDEOHFHU�SRU�HO�FDUiFWHU�HVSHFtILFR�\�FRQVXVWDQFLDO�GH�OD�WHFQRORJtD�GH�VDWpOLWHV
HPSOHDGD� HQ� UHODFLyQ� FRQ� ORV� VHUYLFLRV� TXH� VH� SUHWHQGHQ� SUHVWDU�� HQ� HVSHFLDO� SRU� OD
QHFHVLGDG�GH�PRYLOLGDG��UDSLGH]�GH�LPSODQWDFLyQ�\�iPELWR�GH�FREHUWXUD�

$UWtFXOR����1DWXUDOH]D�MXUtGLFD�
'H�DFXHUGR�FRQ�OR�HVWDEOHFLGR�HQ�HO�DUWtFXOR���GH�OD�/H\����������GH����GH�GLFLHPEUH�
GH� 7HOHFRPXQLFDFLRQHV� SRU� 6DWpOLWH�� ORV� VHUYLFLRV� REMHWR� GH� HVWH� 5HJODPHQWR� QR
WHQGUiQ� OD�FRQVLGHUDFLyQ�GH�VHUYLFLR�S~EOLFR��3DUD� OD�SUHVWDFLyQ�GH�HVWRV�VHUYLFLRV�VH
UHTXHULUi�DXWRUL]DFLyQ�DGPLQLVWUDWLYD�SUHYLD�\�HQ�ORV�WpUPLQRV�TXH�VH�HVWDEOHFHQ�HQ�HVWH
5HJODPHQWR�� SDUD� OD� XWLOL]DFLyQ� GHO� GRPLQLR� S~EOLFR� UDGLRHOpFWULFR� VHUi� QHFHVDULD� OD
REWHQFLyQ�GH� OD� FRUUHVSRQGLHQWH� FRQFHVLyQ�GHPDQLDO�� TXH� VH�RWRUJDUi�DSDUHMDGD�D� OD
DXWRUL]DFLyQ�

(VWDV�DXWRUL]DFLRQHV�DGPLQLVWUDWLYDV�SDUD� OD�SUHVWDFLyQ�GH� VHUYLFLRV� \�� HQ� VX� FDVR�� OD
FRQFHVLyQ� GHPDQLDO� DQHMD�� SRGUiQ� VROLFLWDUVH� SRU� ORV� LQWHUHVDGRV� VHSDUDGD� R
FRQMXQWDPHQWH� \�GHEHUiQ�VHU� UHVXHOWDV�SRU� OD�$GPLQLVWUDFLyQ�� FXDQGR� OD� VROLFLWXG� VHD



FRQMXQWD�� HQ� XQD� ~QLFD� 5HVROXFLyQ� TXH� UHVXHOYD� VREUH� ODV� GLVWLQWDV� VROLFLWXGHV
IRUPXODGDV�

$UWtFXOR����'H�OD�FRQFHVLyQ�GH�GRPLQLR�S~EOLFR�UDGLRHOpFWULFR�
/D� FRQFHVLyQ� GH� GRPLQLR� S~EOLFR� UDGLRHOpFWULFR� DSDUHMDGD� D� OD� DXWRUL]DFLyQ�� SRGUi
REWHQHUVH� GH� IRUPD� LQGLYLGXDOL]DGD� SDUD� XQD� IUHFXHQFLD� GHWHUPLQDGD� R� JOREDOPHQWH
SDUD� SDTXHWHV� GH� EDQGDV� R� VXE�EDQGDV� GH� IUHFXHQFLDV� GH� FRQIRUPLGDG� FRQ� OR
GLVSXHVWR�HQ�ORV�DUWtFXORV�VLJXLHQWHV�

3RGUiQ�VROLFLWDU� OD�FRQFHVLyQ�GH�GRPLQLR�UDGLRHOpFWULFR�DSDUHMDGD�D� OD�DXWRUL]DFLyQ� ORV
WLWXODUHV� GH� VHJPHQWR� HVSDFLDO� HQ� HO� TXH� VH� GHQ� ODV� FRQGLFLRQHV� HVWDEOHFLGDV� HQ� HO
DUWtFXOR����SXQWR���GH�HVWH�5HJODPHQWR��R�FXDOTXLHU�WHUFHUR�TXH�FRQWUDWH�FRQ�DOJXQR�GH
HOORV��(Q�HVWH�~OWLPR�FDVR��HO�VROLFLWDQWH�GHEHUi�DFUHGLWDU�TXH�GLVSRQH�GHO�GHUHFKR�GH
XVR�GH�OD�FDSDFLGDG�HVSDFLDO�RWRUJDGR�SRU�VX�WLWXODU�

$� HIHFWRV� GH� OR� HVWDEOHFLGR� HQ� HO� SiUUDIR� DQWHULRU� VH� HQWLHQGH� TXH� VRQ� WLWXODUHV� GH
VHJPHQWR�HVSDFLDO�ORV�WLWXODUHV�GH�ORV�VDWpOLWHV�\�ODV�LQVWDODFLRQHV�\�VLVWHPDV�D�ORV�TXH
VH�UHILHUH�HO�DUWtFXOR����GH�HVWH�5HJODPHQWR�

(Q� WRGR� FDVR�� OD� REWHQFLyQ� GH� XQD� FRQFHVLyQ� GH� GRPLQLR� S~EOLFR� UDGLRHOpFWULFR
LPSOLFDUi� OD� REOLJDFLyQ� GHO� SDJR� GHO� FDQRQ� FRUUHVSRQGLHQWH� SRU� XWLOL]DFLyQ� GH� GLFKR
GRPLQLR�� HVWDEOHFLGR� HQ� HO� DUWtFXOR� ���� GH� OD� /H\� �������� GH� 2UGHQDFLyQ� GH� ODV
7HOHFRPXQLFDFLRQHV�

$UWtFXOR����6HUYLFLRV�HQ�DXWRSUHVWDFLyQ�TXH�XWLOLFHQ�XQ�VHUYLFLR�SRUWDGRU�DMHQR�GH
WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�

3DUD� OD� SUHVWDFLyQ� GH� VHUYLFLRV� GH� WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH� HQ� UpJLPHQ� GH
DXWRSUHVWDFLyQ�TXH�XWLOLFHQ�HO� VHUYLFLR� SRUWDGRU� GH� WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH� GH
XQ� WHUFHUR� VH� UHTXHULUi� ~QLFDPHQWH� OD� QRWLILFDFLyQ� D� OD� $GPLQLVWUDFLyQ� GHO� WLSR� GH
VHUYLFLRV�TXH�VH�YDQ�D�GDU�HQ�DXWRSUHVWDFLyQ��GH� OD�HQWLGDG�KDELOLWDGD�SDUD�SUHVWDU�HO
VHUYLFLR� SRUWDGRU� GH� WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH� TXH� VH� YD� D� XWLOL]DU� \� GH� ODV
IUHFXHQFLDV�TXH�VH�YDQ�D�RFXSDU�



$�HIHFWRV�GH�OR�SUHYLVWR�HQ�HVWH�5HJODPHQWR��VH�HQWHQGHUi�TXH�XQ�VHUYLFLR�VH�SUHVWD�HQ
UpJLPHQ� GH� DXWRSUHVWDFLyQ� FXDQGR� HO� WLWXODU� \� HO� XVXDULR� GHO� VHUYLFLR� VHDQ� OD� PLVPD
SHUVRQD�ItVLFD�R�MXUtGLFD�

$UWtFXOR� ��� 'H� OD� DXWRUL]DFLyQ� SDUD� OD� SUHVWDFLyQ� GH� VHUYLFLRV� GH
WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�

3DUD�OD�SUHVWDFLyQ�GH�ORV�VHUYLFLRV�GH�WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�VHUi�QHFHVDULD�OD
SUHYLD�REWHQFLyQ�GH�DXWRUL]DFLyQ�DGPLQLVWUDWLYD�TXH��HQ�VX�FDVR��GHEHUi�LU�DFRPSDxDGD
GH�FRQFHVLyQ�GHO�GRPLQLR�S~EOLFR�QHFHVDULR�SDUD�OD�SUHVWDFLyQ�GHO�VHUYLFLR�

(Q� YLUWXG� GH� OR� H[SUHVDGR� SRU� HO� LQWHUHVDGR� HQ� VX� VROLFLWXG�� OD� DXWRUL]DFLyQ� GHEHUi
HVWDEOHFHU�VL�KDELOLWD�SDUD�OD�SUHVWDFLyQ�GH�WRGRV�R�DOJXQRV�GH�ORV�VLJXLHQWHV�VHUYLFLRV�

��� 6HUYLFLR� SRUWDGRU� GH� WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH�� (Q� HVWH� VXSXHVWR�� OD
DXWRUL]DFLyQ� KDELOLWD� D� VX� WLWXODU� ~QLFDPHQWH� SDUD� HO� VXPLQLVWUR� GH� FDSDFLGDG� GH
WUDQVSRUWH�GH�VHxDOHV�SHUR�QR�SDUD�OD�SUHVWDFLyQ�GH�ORV�VHUYLFLRV�TXH�GLVFXUUDQ�SRU
HVD�FDSDFLGDG��/D�DXWRUL]DFLyQ�GHEHUi�OOHYDU�DSDUHMDGD�HQ�HVWH�FDVR�FRQFHVLyQ�GH
GRPLQLR�S~EOLFR�UDGLRHOpFWULFR�

��� 6HUYLFLRV� GH� WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH� GH� DOJXQD� GH� ODV� VLJXLHQWHV
FDWHJRUtDV�
D�� 6HUYLFLRV�TXH�VH�SUHVWHQ�D�WHUFHURV��H[FOXLGRV�ORV�GH�GLIXVLyQ�GH�WHOHYLVLyQ�D�ORV

TXH�VH�UHILHUH�HO�SXQWR���GH�HVWH�DUWtFXOR��TXH�XWLOLFHQ�XQ�VHUYLFLR�SRUWDGR�SURSLR
GH� WHOHFRPXQLFDFLRQHV�SRU�6DWpOLWH��(Q�HVWH� FDVR� OD� DXWRUL]DFLyQ� GHEHUi� OOHYDU
DSDUHMDGD�XQD�FRQFHVLyQ�GH�GRPLQLR�S~EOLFR�UDGLRHOpFWULFR�

E�� 6HUYLFLRV�TXH�VH�SUHVWHQ�HQ�UpJLPHQ�GH�DXWRSUHVWDFLyQ�\�TXH�XWLOLFHQ�XQ�VHUYLFLR
SRUWDGRU�SURSLR�GH�WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH��(Q�HVWH�FDVR��OD�DXWRUL]DFLyQ
WDPELpQ� GHEHUi� OOHYDU� DSDUHMDGD� XQD� FRQFHVLyQ� GH� GRPLQLR� S~EOLFR
UDGLRHOpFWULFR�

F�� 6HUYLFLRV�TXH�VH�SUHVWHQ�D�WHUFHURV��H[FOXLGRV�ORV�GH�GLIXVLyQ�GH�WHOHYLVLyQ�D�ORV
TXH�VH�UHILHUH�HO�SXQWR���GH�HVWH�DUWtFXOR��TXH�XWLOLFHQ�XQ�6HUYLFLR�SRUWDGRU�DMHQR
GH�WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH��3DUD� OD�SUHVWDFLyQ�GH�HVWH� WLSR�GH�VHUYLFLRV
VH�UHTXHULUi�~QLFDPHQWH�DXWRUL]DFLyQ�DGPLQLVWUDWLYD�



��� 6HUYLFLRV� GH� GLIXVLyQ� GH� WHOHYLVLyQ� SRU� VDWpOLWH� TXH� XWLOLFHQ� XQ� VHUYLFLR� SRUWDGRU
SURSLR�R�DMHQR�GH�WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�

6L� VH� XWLOL]D� XQ� VHUYLFLR� SRUWDGRU� SURSLR�� OD� DXWRUL]DFLyQ� OOHYDUi� DSDUHMDGD� OD
FRQFHVLyQ�GHPDQLDO�TXH�VH�RWRUJDUi� LQGLYLGXDOL]DGD�� VDOYR�TXH�HO� VROLFLWDQWH�KD\D
SHGLGR�FRQMXQWDPHQWH�DXWRUL]DFLyQ�GHO�Q~PHUR����GH�HVWH�DUWtFXOR��\�VH� OH�RWRUJXH
HVWD�DXWRUL]DFLyQ�

(Q� WRGR� FDVR�� FXDQGR� VHD� SUHFLVR� DVLJQDU� XQD� FDSDFLGDG� GH� HVSHFWUR� LQGLYLVLEOH
SDUD�SUHVWDU�HO�VHUYLFLR�GH�GLIXVLyQ�GH� WHOHYLVLyQ��HO� WLWXODU�GH�HVWH�VHUYLFLR�GHEHUi
REWHQHU� OD� DXWRUL]DFLyQ� SDUD� OD� SUHVWDFLyQ� GHO� VHUYLFLR� SRUWDGRU� GH
WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�SUHYLVWR�HQ�HO�FLWDGR�Q~PHUR���FX\R�UpJLPHQ�OH�VHUi
SOHQDPHQWH�DSOLFDEOH�

(Q�FXDOTXLHU�FDVR��TXLHQ�VROLFLWH�OD�DXWRUL]DFLyQ�GHEHUi��DVLPLVPR��KDFHU�FRQVWDU�OR
VLJXLHQWHV�H[WUHPRV�

�� /D�RUJDQL]DFLyQ�\�VLVWHPD�GH�VDWpOLWH�TXH�VH�SLHQVD�XWLOL]DU�
�� /D� FDSDFLGDG� GH� VDWpOLWH� XWLOL]DEOH�� DVt� FRPR� ORV� WUDQVSRQGHGRUHV� \� ODV

FDUDFWHUtVWLFDV�WpFQLFDV�HQ�TXH�VH�YD�D�SUHVWDU�HO�VHUYLFLR�

&XDQGR�HO�WLWXODU�GHO�VHUYLFLR�SRUWDGRU�GH�WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�SUHVWH�XQ
VHUYLFLR�GH�GLIXVLyQ�GH�WHOHYLVLyQ��VHUi�GH�DSOLFDFLyQ�OR�GLVSXHVWR�HQ�HVWH�Q~PHUR���
/D�DXWRUL]DFLyQ�SDUD�HVWH�WLSR�GH�VHUYLFLRV�QR�LQFOX\H�ODV�PRGDOLGDGHV�GH�VHUYLFLRV
FRGLILFDGRV�� VHDQ� WHPiWLFRV� R� QR�� QL� GH� YtGHR� EDMR� GHPDQGD� R� DQiORJRV�� FX\D
SUHVWDFLyQ�VH�HQWHQGHUi�FXELHUWD�SRU�OD�DXWRUL]DFLyQ�SDUD�OD�SUHVWDFLyQ�GH�VHUYLFLRV
D�WHUFHURV�
/DV�DXWRUL]DFLRQHV�GH�VHUYLFLRV�TXH�VH�RWRUJXHQ�GHEHUiQ�H[SUHVDU�ODV�REOLJDFLRQHV
TXH�FRPSRUWDQ��HQ�IXQFLyQ�GH�ORV�VHUYLFLRV�GH�TXH�VH�WUDWH�\�OR�GLVSXHVWR�SDUD�FDGD
XQR�GH�HOORV�HQ�HVWH�5HJODPHQWR��\�VH�RWRUJDUiQ�SRU�XQ�SOD]R�GH�FLQFR�DxRV��TXH
SRGUi�SURUURJDUVH�SRU�SHULRGRV�VXFHVLYRV�GH�OD�PLVPD�GXUDFLyQ��SUHYLD�VROLFLWXG�GHO
LQWHUHVDGR�IRUPXODGD�HO�PHV�DQWHULRU�D�VX�YHQFLPLHQWR�



$UWtFXOR� ��� 'H� ODV� FRQGLFLRQHV� GH� SUHVWDFLyQ� GH� VHUYLFLR� SRUWDGRU� GH
WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH� \� GH� ODV� REOLJDFLRQHV� TXH� VH� GHULYDQ� GH� OD
DXWRUL]DFLyQ�DGPLQLVWUDWLYD�

&XDQGR� OD� DXWRUL]DFLyQ� KDELOLWH� SDUD� SUHVWDU� XQ� VHUYLFLR� SRUWDGRU� GHO� Q~PHUR� �� GHO
DUWtFXOR�DQWHULRU��SDUD�HO�RWRUJDPLHQWR�GH�OD�PLVPD�VHUi�H[LJLEOH�OR�VLJXLHQWH�

��� /D�DXWRUL]DFLyQ�OOHYDUi�DSDUHMDGD�XQD�FRQFHVLyQ�GHPDQLDO��TXH�SRGUi�RWRUJDUVH�SRU
SDTXHWHV�GH�EDQGDV�\�VXE�EDQGDV�

��� 2EOLJDFLyQ�GHO� WLWXODU�GH� OD�DXWRUL]DFLyQ�GH�H[LJLU�� DQWHV�GH� FRPHQ]DU�D�SUHVWDU� HO
VHUYLFLR�� D� ODV� SHUVRQDV� ItVLFDV� R� MXUtGLFDV� TXH� YD\DQ� D� XWLOL]DU� VX� FDSDFLGDG�� OD
SUHVHQWDFLyQ�GH�OD�DXWRUL]DFLyQ�QHFHVDULD�SDUD�SUHVWDU�HO�VHUYLFLR�FRUUHVSRQGLHQWH�\
QRWLILFDU�D� OD�$GPLQLVWUDFLyQ�TXH�GLVSRQHQ�GH� OD�PLVPD�� VDOYR�FXDQGR�VH� WUDWH�GH
VHUYLFLRV�TXH�VH�YD\DQ�D�SUHVWDU�HQ�UpJLPHQ�GH�DXWRSUHVWDFLyQ�HQ�ORV�WpUPLQRV�GHO
DUWtFXOR���GH�HVWH�5HJODPHQWR�

��� &XDQGR� HO� VHUYLFLR� SRUWDGRU� GH� WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH� VH� YD\D� D� XWLOL]DU
SDUD� SUHVWDU� VHUYLFLRV� GH� GLIXVLyQ� GH� WHOHYLVLyQ� SRU� VDWpOLWH�� HO� WLWXODU� GH� OD
DXWRUL]DFLyQ�SDUD� OD�SUHVWDFLyQ�GHO�VHUYLFLR�SRUWDGRU�GHEHUi��DQWHV�GHO� LQLFLR�GH� OD
SUHVWDFLyQ�GHO�VHUYLFLR��QRWLILFDU�D�OD�$GPLQLVWUDFLyQ�OD�FDSDFLGDG�LQGLYLGXDOL]DGD�GH
GRPLQLR�S~EOLFR� UDGLRHOpFWULFR�TXH�SRQGUi�D�GLVSRVLFLyQ�GHO� SUHVWDGRU�GHO� VHUYLFLR
GH� GLIXVLyQ� GH� WHOHYLVLyQ� SRU� VDWpOLWH�� VDOYR� TXH�� FRQ� DQWHULRULGDG�� pVWH� KXELHVH
QRWLILFDGR�GLFKR�H[WUHPR�

��� (O� WLWXODU� GH� OD� DXWRUL]DFLyQ� SDUD� OD� SUHVWDFLyQ� GHO� VHUYLFLR� SRUWDGRU� GH
WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH� HVWDUi� REOLJDGR� D� LQWHUUXPSLU� OD� XWLOL]DFLyQ� GH� OD
FDSDFLGDG� LQGLYLGXDOL]DGD�GH�TXH�GLVSRQJD�HO�SUHVWDGRU�GH�XQ�VHUYLFLR�GH�GLIXVLyQ
GH�WHOHYLVLyQ�SRU�VDWpOLWH�FXDQGR�OD�$GPLQLVWUDFLyQ� OH�QRWLILTXH�TXH�D�pVWH�VH� OH�KD
UHYRFDGR� R� H[WLQJXLGR� VX� DXWRUL]DFLyQ� SDUD� SUHVWDU� HO� PHQFLRQDGR� VHUYLFLR� GH
GLIXVLyQ�GH�WHOHYLVLyQ�

/DV� REOLJDFLRQHV� VHxDODGDV� HQ� ORV� DSDUWDGRV� E��� F�� \� G�� GH� HVWH� DUWtFXOR� GHEHUiQ
UHFRJHUVH� H[SUHVDPHQWH� HQ� OD� VROLFLWXG� GH� DXWRUL]DFLyQ� SRU� HO� LQWHUHVDGR� HQ� OD
SUHVWDFLyQ� GHO� VHUYLFLR� SRUWDGRU� GH� WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH�� VDOYR� TXH�� FRQ
DQWHULRULGDG�� HO� SUHVWDGRU� GHO� VHUYLFLR� GH�GLIXVLyQ� GH� WHOHYLVLyQ� SRU� VDWpOLWH� OR� KXELHVH
UHFRJLGR�HQ�VX�VROLFLWXG�



$UWtFXOR����'H�ODV�REOLJDFLRQHV�DSOLFDEOHV�HQ�OD�SUHVWDFLyQ�GHO�VHUYLFLR�GH�GLIXVLyQ
GH�WHOHYLVLyQ�SRU�VDWpOLWH�

(Q�OD�SUHVWDFLyQ�GH�VHUYLFLRV�GH�GLIXVLyQ�GH�WHOHYLVLyQ�SRU�VDWpOLWH��WDQWR�VL�VH�XWLOL]D�XQ
VHUYLFLR�SRUWDGRU�SURSLR�FRPR�DMHQR��VHUiQ�GH�DSOLFDFLyQ�ODV�VLJXLHQWHV�REOLJDFLRQHV�

��� /D� SURJUDPDFLyQ� GH� ORV� VHUYLFLRV� GH� GLIXVLyQ�� GH� WHOHYLVLyQ� SRU� VDWpOLWH�� VHD
FRGLILFDGD� R� QR�� TXH� LQFOX\D� HQ� VX� iPELWR� GH� FREHUWXUD� OD� WRWDOLGDG� R� SDUWH� GHO
WHUULWRULR�QDFLRQDO�GHEHUi�UHVSHWDU��HQ�WRGR�FDVR��ORV�SULQFLSLRV�FRQWHPSODGRV�HQ�HO
DUWtFXOR���GH�OD�/H\���������GH����GH�HQHUR��GHO�(VWDWXWR�GH�OD�5DGLR�\�OD�7HOHYLVLyQ�

��� /D�SURJUDPDFLyQ�GH�FDUiFWHU�JHQHUDOLVWD�GH� ORV�VHUYLFLRV�GH� WHOHYLVLyQ�SRU�VDWpOLWH
FXELHUWRV�SRU�OD�DXWRUL]DFLyQ�D�OD�TXH�VH�UHILHUH�HO�DSDUWDGR���GHO�DUWtFXOR���GH�HVWH
5HJODPHQWR�TXH�LQFOX\D�HQ�VX�iPELWR�GH�FREHUWXUD�WRGR�R�SDUWH�GHO�WHUULWRULR�GH�OD
8QLyQ�(XURSHD��HVWDUi�VRPHWLGD�D� OR�GLVSXHVWR�HQ� OD�/H\����������GH����GH� MXOLR�
SRU� OD�TXH�VH� LQFRUSRUD�DO� RUGHQDPLHQWR� MXUtGLFR�HVSDxRO� OD�'LUHFWLYD��������&((
VREUH� FRRUGLQDFLyQ� GH� GLVSRVLFLRQHV� OHJDOHV�� UHJODPHQWDULDV� \� DGPLQLVWUDWLYDV� GH
ORV� (VWDGRV� PLHPEURV� UHODWLYDV� DO� HMHUFLFLR� GH� DFWLYLGDGHV� GH� UDGLRGLIXVLyQ
WHOHYLVLYD�� /RV� SOD]RV� FRQWHQLGRV� HQ� OD� GLVSRVLFLyQ� WUDQVLWRULD� GH� GLFKD� /H\� VH
FRQWDUiQ�D�SDUWLU�GH�OD�HQWUDGD�HQ�YLJRU�GH�OD�/H\����������GH�7HOHFRPXQLFDFLRQHV
SRU�6DWpOLWH�
$� HIHFWRV� GH� OR� GLVSXHVWR� HQ� HO� SiUUDIR� DQWHULRU� VH� HQWHQGHUi� SRU� SURJUDPDFLyQ
JHQHUDOLVWD� OD� GLULJLGD� DO� S~EOLFR� HQ� JHQHUDO� FRQ� LQGHSHQGHQFLD� GHO� WLSR� GH
SURJUDPDV�HPLWLGRV�

��� (O�FXPSOLPLHQWR�GH�OR�GLVSXHVWR�HQ�OD�OHJLVODFLyQ�QDFLRQDO�\�FRPXQLWDULD�HQ�PDWHULD
GH�SURSLHGDG�LQWHOHFWXDO�

��� /RV�SUHVWDGRUHV�GH�VHUYLFLRV�GH�GLIXVLyQ�GH� WHOHYLVLyQ�SRU�VDWpOLWH�GHEHUiQ��HQ�VX
FDVR��IDFLOLWDU�D�OD�'LUHFFLyQ�*HQHUDO�GH�7HOHFRPXQLFDFLRQHV��VLQ�FRVWH�DOJXQR�SDUD
pVWD� \� D� HIHFWRV� GH� LQVSHFFLyQ� GH� ORV� SURJUDPDV�� ORV� FRUUHVSRQGLHQWHV
GHVFRGLILFDGRUHV�



$UWtFXOR� ��� 'H� ORV� VHUYLFLRV� QR� LQFOXLGRV� HQ� ODV� DXWRUL]DFLRQHV� GH
WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�

/R�GLVSXHVWR�HQ�HVWH�5HJODPHQWR�QR�HV�GH�DSOLFDFLyQ�D� OD�SUHVWDFLyQ�GH� ORV�VHUYLFLRV
TXH�D�FRQWLQXDFLyQ�VH�UHODFLRQDQ�\��HQ�FRQVHFXHQFLD��ODV�DXWRUL]DFLRQHV�HQ�pO�SUHYLVWDV
QR�KDELOLWDQ�SDUD�OD�SUHVWDFLyQ�GH�

��� 6HUYLFLR�WHOHIyQLFR�EiVLFR�HQ�ORV�WpUPLQRV�HQ�TXH�pVWH�VH�HQFXHQWUD�GHILQLGR�HQ� OD
/H\����������GH����GH�GLFLHPEUH��GH�2UGHQDFLyQ�GH�ODV�7HOHFRPXQLFDFLRQHV��HQ�OD
UHGDFFLyQ�GDGD�D�pVWD�SRU�OD�/H\����������GH���GH�GLFLHPEUH�

��� 6HUYLFLR� GH� UDGLRGLIXVLyQ� VRQRUD� WHUUHQDO�� HQWHQGLHQGR� SRU� WDO� DTXHO� HQ� HO� TXH� OD
GLIXVLyQ� VH� UHDOLFH� HQ� OD� IUHFXHQFLD� HVWDEOHFLGD� HQ� ORV� GLVWLQWRV� SODQHV� WpFQLFRV
QDFLRQDOHV�SDUD�ORV�VHUYLFLRV�D�TXH�VH�UHILHUH�HO�DUWtFXOR����GH� OD�/H\����������GH
2UGHQDFLyQ� GH� ODV� 7HOHFRPXQLFDFLRQHV�� DXQTXH� SDUD� DOLPHQWDU� ORV� FHQWURV
HPLVRUHV�VH�XWLOLFHQ�VHUYLFLRV�SRUWDGRUHV�GH�WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�

��� 6HUYLFLRV� GH� GLIXVLyQ� GH� WHOHYLVLyQ� FRQWHPSODGRV� HQ� ODV� /H\HV� �������� GH� ��� GH
HQHUR�� GHO� (VWDWXWR� GH� OD� 5DGLR� \� 7HOHYLVLyQ�� ��������� GH� ��� GH� GLFLHPEUH�
UHJXODGRUD�GHO�7HUFHU�&DQDO�GH�7HOHYLVLyQ��\����������GH���GH�PD\R��GH�7HOHYLVLyQ
3ULYDGD�

��� (O� VHUYLFLR� SRUWDGRU� GH� ORV� VHUYLFLRV� GH� GLIXVLyQ� GH� WHOHYLVLyQ�PHQFLRQDGRV� HQ� HO
JXLyQ�DQWHULRU��$�HVWRV�HIHFWRV��VH�HQWHQGHUi�TXH�HO�VHUYLFLR�SRUWDGRU�GH�GLIXVLyQ�GH
WHOHYLVLyQ�LQFOX\H�ORV�DVSHFWRV�VHxDODGRV�HQ�ORV�HStJUDIHV�D��\�E��GHO�DUWtFXOR���GH�OD
/H\����������GH����GH�GLFLHPEUH��GH�7HOHFRPXQLFDFLRQHV�SRU�6DWpOLWH�

$UWtFXOR� ���'H� OD� LQWHUFRQH[LyQ� GH� ODV� UHGHV� SDUD� OD� SUHVWDFLyQ� GH� VHUYLFLRV� GH
WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�FRQ�ODV�UHGHV�GH�WHOHFRPXQLFDFLRQHV�GLULJLGDV�D
SUHVWDU�VHUYLFLRV�DO�S~EOLFR�

��� 6H� SRGUiQ� LQWHUFRQHFWDU� ODV� UHGHV� GH� VDWpOLWH� FRQ� ODV� UHGHV� GLULJLGDV� D� SUHVWDU
VHUYLFLRV�DO�S~EOLFR�HQ�JHQHUDO��R�FRQ� ODV�UHGHV�HVWDEOHFLGDV�HQ�DSOLFDFLyQ�GHO�DUWtFXOR
���GH� OD�/H\����������GH� OR�GH�GLFLHPEUH��GH�2UGHQDFLyQ�GH� ODV�7HOHFRPXQLFDFLRQHV�
SDUD�SUHVWDU�VHUYLFLRV�GH�WHOHFRPXQLFDFLRQHV��GLVWLQWRV�GH� ORV�VHxDODGRV�HQ�HO�DUWtFXOR
DQWHULRU�



/RV� VHUYLFLRV� TXH� VH� SUHVWHQ� VREUH� ODV� UHGHV� LQWHUFRQHFWDGDV� GHO� SiUUDIR� DQWHULRU
WHQGUiQ� OD� FRQVLGHUDFLyQ� GH� VHUYLFLRV� GH� WHOHFRPXQLFDFLRQHV� GH� YDORU� DxDGLGR
UHJXODGRV� HQ� OD� /H\� ��������� GH� ��� GH� GLFLHPEUH�� GH� 2UGHQDFLyQ� GH� ODV
7HOHFRPXQLFDFLRQHV�

���'HEHUi�IDFLOLWDUVH�OD� LQWHUFRQH[LyQ�GH�ODV�UHGHV�GH�VDWpOLWH�FRQ�ODV�UHGHV�GLULJLGDV�D
SUHVWDU� VHUYLFLRV� DO� S~EOLFR� HQ� JHQHUDO�� SDUD� OD� SUHVWDFLyQ� GH� ORV� VHUYLFLRV� GH
WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH�� GH� DFXHUGR� FRQ� OR� GLVSXHVWR� \� HQ� ORV� WpUPLQRV
SUHYLVWRV� HQ� HO� 5HDO� 'HFUHWR�/H\� �������� GH� �� GH� MXOLR�� GH� OLEHUDOL]DFLyQ� GH� ODV
WHOHFRPXQLFDFLRQHV��\�HQ�ODV�QRUPDV�TXH��HQ�VX�FDVR��OR�FRPSOHWHQ�\�GHVDUUROOHQ�

���/D�SUHVWDFLyQ�GH�VHUYLFLRV�D�WUDYpV�GH�ODV�UHGHV�LQWHUFRQHFWDGDV�H[LJLUi�GLVSRQHU�GH
ORV�FRUUHVSRQGLHQWHV�WtWXORV�KDELOLWDQWHV�SDUD�OD�SUHVWDFLyQ�GH�VHUYLFLRV�GH�YDORU�DxDGLGR
GH�FRQIRUPLGDG�FRQ�OR�GLVSXHVWR�HQ�OD�/H\����������GH����GH�GLFLHPEUH��GH�2UGHQDFLyQ
GH�ODV�7HOHFRPXQLFDFLRQHV��\�HQ�VXV�QRUPDV�GH�GHVDUUROOR��VLHQGR�HQ�FRQVHFXHQFLD�GH
DSOLFDFLyQ�OR�SUHYLVWR�HQ�GLFKD�QRUPDWLYD�SDUD�FDGD�WLSR�GH�VHUYLFLR�

(O� 0LQLVWHULR� GH� )RPHQWR� R� OD� &RPLVLyQ� GHO� 0HUFDGR� GH� ODV� 7HOHFRPXQLFDFLRQHV
HMHUFHUiQ�HQ�ORV�FRQIOLFWRV�TXH�VH�VXVFLWHQ�HQ�UHODFLyQ�FRQ�ODV�LQWHUFRQH[LRQHV�D�TXH�VH
UHILHUH� HVWH� DUWtFXOR�� ODV� IDFXOWDGHV� GH� UHVROXFLyQ� GH� FRQIOLFWRV� TXH� WHQJDQ� DWULEXLGDV
SDUD�FDGD�VHUYLFLR�

$UWtFXOR�����'H�ORV�SURFHGLPLHQWRV�GH�RWRUJDPLHQWR��PRGLILFDFLyQ�\�H[WLQFLyQ�GH
ODV�DXWRUL]DFLRQHV�

���(O�RWRUJDPLHQWR��PRGLILFDFLyQ�\�H[WLQFLyQ�GH�ODV�DXWRUL]DFLRQHV�D�TXH�VH�UHILHUH�HVWH
5HJODPHQWR� VH� UHJLUi� FRQ� FDUiFWHU� JHQHUDO� SRU� OR� GLVSXHVWR� HQ� HO� 5HDO� 'HFUHWR
����������� GH� �� GH� DJRVWR�� SRU� HO� TXH� VH� DGHFXDQ� D� OD� /H\� ��������� GH� 5pJLPHQ
-XUtGLFR�GH� ODV�$GPLQLVWUDFLRQHV�3~EOLFDV� \� GHO�3URFHGLPLHQWR�$GPLQLVWUDWLYR�&RP~Q�
ODV�QRUPDV� UHJXODGRUDV�GH� ORV�SURFHGLPLHQWRV�GH�RWRUJDPLHQWR��PRGLILFDFLyQ�\�GH� ODV
DXWRUL]DFLRQHV� \� SRU� HO� DQH[R� ,� GHO� 5HDO� 'HFUHWR� ���������� GH� �� GH� DJRVWR�� TXH
FRQWLHQH� HO� 5HJODPHQWR� GH� HVSHFLDOLGDGHV� GHO� SURFHGLPLHQWR� GH� DXWRUL]DFLRQHV� HQ
PDWHULD�GH�WHOHFRPXQLFDFLRQHV�



$� IDOWD� GH� UHVROXFLyQ� H[SUHVD�� ODV� DXWRUL]DFLRQHV� SRGUiQ� HQWHQGHUVH� GHVHVWLPDGDV
WUDQVFXUULGRV�FXDWUR�PHVHV��GHVGH�OD�IHFKD�GH�HQWUDGD�GH�OD�VROLFLWXG�HQ�FXDOTXLHUD�GH
ORV�5HJLVWURV�GHO�yUJDQR�DGPLQLVWUDWLYR�FRPSHWHQWH�

���1R�REVWDQWH�OR�GLVSXHVWR�HQ�HO�HStJUDIH�DQWHULRU��FRQ�FDUiFWHU�SUHYLR�DO�RWRUJDPLHQWR
GH�DXWRUL]DFLRQHV�HQ�ODV�TXH��GH�FRQIRUPLGDG�FRQ�HO�&XDGUR�1DFLRQDO�GH�$WULEXFLyQ�GH
)UHFXHQFLDV��HO�Q~PHUR�GH�IUHFXHQFLDV�UHVHUYDGDV�SDUD�OD�SUHVWDFLyQ�GHO�VHUYLFLR�HVWp
OLPLWDGR�� OD�'LUHFFLyQ�*HQHUDO�GH�7HOHFRPXQLFDFLRQHV��GH�RILFLR�R�D� LQVWDQFLD�GH�SDUWH
LQWHUHVDGD��DEULUi�XQ�SHUtRGR� LQIRUPDFLyQ�S~EOLFD�D�HIHFWRV�GH�GHWHUPLQDU� ORV�SRVLEOHV
LQWHUHVDGRV�HQ�OD�SUHVWDFLyQ�GHO�VHUYLFLR�

(O�SHUtRGR�GH�LQIRUPDFLyQ�S~EOLFD�VH�DEULUi�FRQ�DQXQFLR�S~EOLFR�HQ�HO�%ROHWtQ�2ILFLDO�GHO
(VWDGR� \�HQ�GRV�GLDULRV�GH�GLIXVLyQ�QDFLRQDO�� HVWDEOHFLHQGR�XQ�SOD]R�QR� LQIHULRU�D�XQ
PHV�QL�VXSHULRU�D�FXDWUR��SDUD�TXH� LQWHUHVDGRV�HQ� OD�SUHVWDFLyQ�GHO� VHUYLFLR� IRUPXOHQ
VROLFLWXGHV��/RV�FRVWHV�GH�ORV�DQXQFLRV�HIHFWXDGRV�VHU�SRU�FXHQWD�GH�OD�SHUVRQD�ItVLFD�R
MXUtGLFD�TXH�REWHQJD�OD�DXWRUL]DFLyQ�GHILQLWLYD�

8QD� YH]� UHFLELGDV� OD� VROLFLWXGHV� FRQ� OD� GRFXPHQWDFLyQ� H[LJLGD� \� HQ� ORV� SOD]RV
HVWDEOHFLGRV�HQ� OD�QRUPDWLYD�D�FDEOH�GH�DFXHUGR�FRQ�HO�Q~PHUR���GH�HVWH�DUWtFXOR��VH
H[DPLQDUi�VL�WRGDV�ODV�VROLFLWXGHV�UHFLELGDV�SXHGHQ�DWHQGHUVH�R�QR�FRQ�OD�FDSDFLGDG�GH
IUHFXHQFLDV�GLVSRQLEOHV�

(Q�HO�SULPHU�FDVR��VH�RWRUJDUiQ�ODV�DXWRUL]DFLRQHV�DUUHJOR�DO�SURFHGLPLHQWR�UHFRJLGR�HQ
HO� 5HDO� 'HFUHWR� ���������� \� HQ� HO� DQH[R� GHO� 5HDO� 'HFUHWR� ����������� 6L� SRU� HO
FRQWUDULR�� ODV�VROLFLWXGHV�UHFLELGDV�VXSHUDQ�OD�FDSDFLGDG�GH�IUHFXHQFLDV�GLVSRQLEHV��VH
FRQYRFDUi�SRU�HO�0LQLVWHULR�GH�)RPHQWR�HO�FRUUHVSRQGLHQWH�FRQFXUVR�S~EOLFR�

(Q� ORV� FRQFXUVRV� S~EOLFRV� FRQYRFDGRV� SDUD� HO� RWRUJDPLHQWR� GH� OD� DXWRUL]DFLyQ� GHO
VHUYLFLR�\�FRQFHVLyQ�GHPDQLDO�DQHMD�VHUi�GH�DSOLFDFLyQ�OR�GLVSXHVWR�HQ�OD�OHJLVODFLyQ�GH
FRQWUDWRV�GH� ODV�$GPLQLVWUDFLRQHV�3~EOLFDV��HQ� OR� UHODWLYR�D� OD�FRQYRFDWRULD��SOLHJR�GH
EDVHV�� DGMXGLFDFLyQ�� PRGLILFDFLyQ� \� H[WLQFLyQ� GH� ODV� FRQFHVLRQHV� SDUD� OD� JHVWLyQ� GH
VHUYLFLRV�S~EOLFRV��QR�VLHQGR�GH�DSOLFDFLyQ��VLQ�HPEDUJR�� OR�UHODWLYR�D� ODV�REOLJDFLRQHV
GH�VHUYLFLR�S~EOLFR�LPSXHVWDV�DO�FRQFHVLRQDULR�



���6HUiQ�FDXVDV�GH�H[WLQFLyQ�GH�OD�DXWRUL]DFLyQ�
D�� (O�LQFXPSOLPLHQWR�GH�ODV�REOLJDFLRQHV�HVWDEOHFLGDV�HQ�OD�UHVROXFLyQ�DXWRUL]DWRULD

GH� FRQIRUPLGDG� OR� GLVSXHVWR� HQ� HVWH�5HJODPHQWR� \� HQ� HO�5HDO�'HFUHWR� TXH� OR
DSUXHED�

E�� /D� UHYRFDFLyQ� GH� OD� UHVHUYD� SURYLVLRQDO� GH� IUHFXHQFLDV� R� GH� OD� FRQFHVLyQ
GHPDQLDO�GHILQLWLYD�

F�� /D�H[WLQFLyQ�GHO�SOD]R�GH�RWRUJDPLHQWR��HQ�VX�FDVR��GH�OD�FRQFHVLyQ�GH�GRPLQLR
S~EOLFR�UDGLRHOpFWULFR��VLQ�KDEHUVH�SURUURJDGR�

$UWtFXOR� ���� 'H� ORV� SURFHGLPLHQWRV� GH� RWRUJDPLHQWR� GH� OD� FRQFHVLyQ� GHPDQLDO
DQHMD�
(Q�ORV�FDVRV�HQ�TXH��GH�DFXHUGR�FRQ�HVWH�5HJODPHQWR��HO�WLWXODU�GH�OD�DXWRUL]DFLyQ�SDUD
SUHVWDU� VHUYLFLRV� GH� WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH�� GHED� REWHQHU� XQD� FRQFHVLyQ
GHPDQLDO�DQHMD�D�OD�DXWRUL]DFLyQ�VHUi�GH�DSOLFDFLyQ�OR�VLJXLHQWH�

��� (Q�ODV�DXWRUL]DFLRQHV�SDUD�OD�SUHVWDFLyQ�GHO�VHUYLFLR�SRUWDGRU�GH�WHOHFRPXQLFDFLRQHV
SRU� VDWpOLWH�� OD� DXWRUL]DFLyQ� OOHYDUi� DSDUHMDGD� OD� FRUUHVSRQGLHQWH� FRQFHVLyQ� GH
GRPLQLR�S~EOLFR�UDGLRHOpFWULFR��FRQFHVLyQ�TXH�VH�RWRUJDUi�JOREDOPHQWH�\�SDUD�FX\D
GHOLPLWDFLyQ� VHUYLUi� GH� EDVH� OD� VROLFLWXG� LQLFLDO� IRUPXODGD� SRU� HO� SHWLFLRQDULR� GH� OD
DXWRUL]DFLyQ�

��� 7RGD�DXWRUL]DFLyQ�TXH�SUHFLVH�FRQFHVLyQ�GHPDQLDO�DQHMD�VH�VXEVWDQFLDUi�PHGLDQWH
HO� RWRUJDPLHQWR� GH� OD� FRUUHVSRQGLHQWH� UHVHUYD� SURYLVLRQDO� GH� IUHFXHQFLDV� TXH� VH
RWRUJDUi� FRQMXQWDPHQWH� FRQ� OD� DXWRUL]DFLyQ�� /D� YDOLGH]� GH� OD� UHVHUYD� SURYLVLRQDO
TXHGDUi�FRQGLFLRQDGD�D�TXH�HQ�HO�SOD]R�GH�FXDWUR�PHVHV�GHVGH�HO�RWRUJDPLHQWR�GH
OD� DXWRUL]DFLyQ� OD� $GPLQLVWUDFLyQ� GH� 7HOHFRPXQLFDFLRQHV� WUDQVIRUPH� OD� UHVHUYD
SURYLVLRQDO�HQ�DVLJQDFLyQ�GHILQLWLYD��(Q�WRGR�FDVR��HO�SOD]R�Pi[LPR�SDUD�UHVROYHU�SRU
SDUWH�GH�OD�$GPLQLVWUDFLyQ�GH�DFXHUGR�FRQ�OR�GLVSXHVWR�HQ�HO�DUWtFXOR����GHO�DQH[R�,,
GHO� 5HDO� 'HFUHWR� ����������� GH� �� GH� DJRVWR�� VHUi� GH� RFKR� PHVHV� GHVGH� OD
SUHVHQWDFLyQ� GH� OD� VROLFLWXG�� /D� QR� WUDQVIRUPDFLyQ� HQ� GLFKR� SOD]R� GH� OD� UHVHUYD
SURYLVLRQDO�HQ�DVLJQDFLyQ�GHILQLWLYD�SRU�UD]RQHV�GH�FDUiFWHU�WpFQLFR��SRGUi�GDU�OXJDU
D� OD� DQXODFLyQ� GH� OD� DXWRUL]DFLyQ� RWRUJDGD� \� GH� OD� FRQFHVLyQ� GHPDQLDO� TXH� OOHYD
DSDUHMDGD�



/D� QR� WUDQVIRUPDFLyQ� GH� OD� UHVHUYD� SURYLVLRQDO� HQ� DVLJQDFLyQ� GHILQLWLYD�� WDQ� VyOR
SURFHGHUi� FXDQGR� VH� GHQ� UD]RQHV� H[FHSFLRQDOHV� GH� FDUiFWHU� WpFQLFR� GH
LQFRPSDWLELOLGDG�GHO�GRPLQLR�S~EOLFR� UDGLRHOpFWULFR�TXH�VH�SUHWHQGH�XWLOL]DU��'LFKDV
UD]RQHV� GHEHUiQ� VHU� H[SUHVDPHQWH� GHOLPLWDGDV� HQ� OD� UHVROXFLyQ� TXH� VH� GLFWH�� /D
$GPLQLVWUDFLyQ� HQ� HVWRV� VXSXHVWRV� GH� LQFRPSDWLELOLGDG� SURSRQGUi�� HQ� VX� FDVR�� OD
XWLOL]DFLyQ�GH�RWUDV�IUHFXHQFLDV�TXH�SHUPLWDQ�OD�SUHVWDFLyQ�GHO�VHUYLFLR�DXWRUL]DGR�

��� (Q�FXDOTXLHU� FDVR�� WDQWR� OD� UHVHUYD�SURYLVLRQDO� GH� IUHFXHQFLDV� FRPR� OD�DVLJQDFLyQ
GHILQLWLYD� VH� RWRUJDUiQ� SUHYLR� H[DPHQ�GH� OD� QR� H[LVWHQFLD� GH� LQFRPSDWLELOLGDG� FRQ
RWURV�VHUYLFLRV�DXWRUL]DGRV�\�GH�TXH�HO�VLVWHPD�GH�VDWpOLWHV�TXH�VH�SUHWHQGH�XWLOL]DU
KD\D�HIHFWXDGR�OD�FRUUHVSRQGLHQWH�FRRUGLQDFLyQ�WpFQLFD�\�HFRQyPLFD�FRQ�HO�(VWDGR
HVSDxRO� \� VH� UHFRQR]FD�� HQ� HO� SDtV� GH� RULJHQ� GH� OD� SHUVRQD� ItVLFD� R� MXUtGLFD
VROLFLWDQWH�GH�OD�DXWRUL]DFLyQ��HQ�YLUWXG�GHO�SULQFLSLR�GH�UHFLSURFLGDG�D�ODV�VRFLHGDGHV
\�FLXGDGDQRV�HVSDxROHV�HO�GHUHFKD�D�SUHVWDU�VHUYLFLRV�VLPLODUHV��/D�FRQVWDWDFLyQ�GH
XQD� LQFRPSDWLELOLGDG� VREUHYHQLGD� FRQ� RWURV� VHUYLFLRV� DXWRUL]DGRV� R� HO
LQFXPSOLPLHQWR� GH� ODV� H[LJHQFLDV� DQWHULRUPHQWH� FLWDGDV� SRGUi� GDU� OXJDU� D� OD
UHYRFDFLyQ� GH� OD� DXWRUL]DFLyQ� RWRUJDGD� \� GH� OD� FRQFHVLyQ� GHPDQLDO� TXH� OOHYD
DSDUHMDGD�

��� /DV�FRQFHVLRQHV�GHPDQLDOHV�DQHMDV�D�ODV�DXWRUL]DFLRQHV�VH�RWRUJDUiQ�SRU�XQ�SOD]R
GH� FLQFR� DxRV� UHQRYDEOHV�� GHELHQGR� VROLFLWDUVH� SRU� HO� WLWXODU� GH� OD� FRQFHVLyQ� OD
UHQRYDFLyQ�GH�OD�PLVPD�SRU�LJXDO�SHUtRGR�FRQ�XQ�PHV�GH�DQWHODFLyQ�D�OD�IHFKD�GH�VX
ILQDOL]DFLyQ��/D�QR�UHQRYDFLyQ�GH�OD�FRQFHVLyQ�GHPDQLDO�TXH��HQ�WRGR�FDVR��GHEHUi
VHU�PRWLYDGD��GDUi�OXJDU�D�OD�H[WLQFLyQ�GH�OD�DXWRUL]DFLyQ�FRUUHVSRQGLHQWH�

��� /RV� WLWXODUHV� GH� DXWRUL]DFLRQHV� SDUD� OD� SUHVWDFLyQ� GH� VHUYLFLRV� GH
WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�SRGUiQ�VROLFLWDU�QXHYDV�IUHFXHQFLDV�QHFHVDULDV�SDUD
ORV� VHUYLFLRV� TXH� SUHVWHQ�� R� OD� PRGLILFDFLyQ� GH� ODV� \D� RWRUJDGDV� HQ� ORV� WpUPLQRV
HVWDEOHFLGRV�HQ�HO�5HJODPHQWR�TXH�GHVDUUROOD�OD�/H\����������GH�2UGHQDFLyQ�GH�ODV
7HOHFRPXQLFDFLRQHV��HQ�UHODFLyQ�FRQ�HO�GRPLQLR�S~EOLFR�UDGLRHOpFWULFR�DSUREDGR�SRU
5HDO�'HFUHWR�����������GH���GH�MXOLR�

��� $� ODV�FRQFHVLRQHV�GH�GRPLQLR�S~EOLFR�UDGLRHOpFWULFR�SDUD� OD�SUHVWDFLyQ�GHO�VHUYLFLR
GH� WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH� OHV�VHUi�GH�SOHQD�DSOLFDFLyQ� OR�GLVSXHVWR�HQ�HO



5HJODPHQWR� FLWDGR� HQ� HO� SXQWR� DQWHULRU� \� HQ� VXV� QRUPDV� GH� GHVDUUROOR� \�� HQ
HVSHFLDO��HO�&XDGUR�1DFLRQDO�GH�$WULEXFLyQ�GH�)UHFXHQFLDV�

��� 6HUiQ�FDXVDV�GH�UHYRFDFLyQ�GH�OD�FRQFHVLyQ�GHPDQLDO�D�TXH�VH�UHILHUH�HVWH�DUWtFXOR�
D�� (Q� ORV� VXSXHVWRV� GH� FRQFHVLyQ� GHPDQLDO� LQGLYLGXDOL]DGD�� OD� UHYRFDFLyQ� GH� OD

DXWRUL]DFLyQ� SDUD� OD� TXH� VH� HQFXHQWUH� DIHFWDGR� HO� GRPLQLR� S~EOLFR
FRUUHVSRQGLHQWH�

E�� /DV�SUHYLVWDV�HQ�HO�DUWtFXOR����GHO�5HJODPHQWR�GH�GHVDUUROOR�GH�OD�/H\���������
GH�2UGHQDFLyQ� GH� ODU� 7HOHFRPXQLFDFLRQHV�� HQ� UHODFLyQ� FRQ� HO� GRPLQLR� S~EOLFR
UDGLRHOpFWULFR� \� ORV� VHUYLFLRV� GH� YDORU� DxDGLGR� TXH� XWLOLFHQ� GLFKR� GRPLQLR�
DSUREDGR�SRU�5HDO�'HFUHWR����������GH���MXOLR�

F�� (O� LQFXPSOLPLHQWR�SRU�HO� WLWXODU�GHO� VHUYLFLR�SRUWDGRU�GH� WHOHFRPXQLFDFLRQHV�SRU
VDWpOLWH�� GH� OD� REOLJDFLyQ� GH� LQWHUUXPSLU� OD� XWLOL]DFLyQ� GH� FDSDFLGDG� TXH� WXYLHVH
DVLJQDGD�DO�WLWXODU�GH�XQ�VHUYLFLR�GH�GLIXVLyQ�GH�WHOHYLVLyQ�SRU�VDWpOLWH��D�TXLHQ�OD
$GPLQLVWUDFLyQ�KD\D�UHYRFDGR�VX�DXWRUL]DFLyQ�R�FXDQGR�pVWD�VH�KD\D�H[WLQJXLGR�
XQD� YH]� TXH� OD� $GPLQLVWUDFLyQ� KD\D� QRWLILFDGR� HVWD� FLUFXQVWDQFLD� DO� WLWXODU� GHO
VHUYLFLR�SRUWDGRU�

$UWtFXOR�����'H�ODV�IDFXOWDGHV�GH�OD�$GPLQLVWUDFLyQ�
/D� 'LUHFFLyQ� *HQHUDO� GH� 7HOHFRPXQLFDFLRQHV� \� OD� &RPLVLyQ� GHO� 0HUFDGR� GH� ODV
7HOHFRPXQLFDFLRQHV��HQ�HO�iPELWR�GH�VXV�FRPSHWHQFLDV��SRGUiQ� UHTXHULU� WDQWR�GH� ODV
VROLFLWDQWHV��FRPR�GH�ORV�WLWXODUHV�GH�DXWRUL]DFLRQHV�GH�WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH�
FXDQWD� GRFXPHQWDFLyQ� FRQVLGHUHQ� QHFHVDULD� SDUD� FRPSUREDU� HO� FXPSOLPLHQWR� GH� OR
GLVSXHVWR� HQ� HVWH� 5HJODPHQWR�� VREUH� HO� VHUYLFLR�� OD� DXWRUL]DFLyQ� \� OD� FRQFHVLyQ
GHPDQLDO�

$UWtFXOR�����&DXVDV�GH�GHQHJDFLyQ�GH�ODV�DXWRUL]DFLRQHV�
6HUiQ�FDXVDV�GH�GHQHJDFLyQ�GH�DXWRUL]DFLRQHV�

D�� (O�LQFXPSOLPLHQWR�GH�ORV�UHTXLVLWRV�H[LJLGRV�HQ�HVWH�5HJODPHQWR�SDUD�IRUPXODU�OD
VROLFLWXG�

E�� /D� QHJDWLYD� GHO� VROLFLWDQWH� D� DSRUWDU� OD� LQIRUPDFLyQ� UHTXHULGD� SRU� OD
$GPLQLVWUDFLyQ��D�TXH�VH�UHILHUH�HO�DUWtFXOR�DQWHULRU��DVt�FRPR�HO� LQFXPSOLPLHQWR
GH�OR�GLVSXHVWR�HQ�HO�DUWtFXOR���GH�HVWH�5HJODPHQWR�



F�� /D�QR�REWHQFLyQ��HQ�VX�FDVR��GH�OD�DVLJQDFLyQ�SURYLVLRQDO�GH�IUHFXHQFLDV�R�GH�OD
DVLJQDFLyQ� GHILQLWLYD� GH� GRPLQLR� S~EOLFR� UDGLRHOpFWULFR�� GH� FRQIRUPLGDG� FRQ� OR
SUHYLVWR�HQ�HO�DUWtFXOR����GH�HVWH�5HJODPHQWR�

G�� (O� LQFXPSOLPLHQWR�GH� ORV� UHTXLVLWRV�H[LJLGRV�HQ�HVWH�5HJODPHQWR��VHJ~Q�HO� WLSR
GH�VHUYLFLR�DXWRUL]DGR�

$UWtFXOR�����,QVSHFFLyQ�GH�OD�$GPLQLVWUDFLyQ�
/D�H[SORWDFLyQ�GH� ORV�VHUYLFLRV�GH� WHOHFRPXQLFDFLRQHV�SRU� VDWpOLWH�HVWDUi�VRPHWLGD�DO
UpJLPHQ� GH� LQVSHFFLRQHV� SUHYLVWDV� HQ� PDWHULD� GH� WHOHFRPXQLFDFLRQHV�� \� D� ODV� TXH
HVWDEOH]FD��HQ�FXDOTXLHU�PRPHQWR��OD�,QVSHFFLyQ�GH�7HOHFRPXQLFDFLRQHV�GHO�0LQLVWHULR
GH�)RPHQWR��SDUD�YLJLODU�HO�FXPSOLPLHQWR�GH�ODV�FRQGLFLRQHV�\�UHTXLVLWRV�LPSXHVWRV�HQ
ORV� WtWXORV� KDELOLWDQWHV� DXWRUL]DWRULRV�� DVt� FRPR� SDUD� JDUDQWL]DU� OD� HILFD]� XWLOL]DFLyQ� \
SURWHFFLyQ�GHO�GRPLQLR�S~EOLFR�UDGLRHOpFWULFR�

/D�QHJDWLYD�D�VHU�LQVSHFFLRQDGR�R�OD�REVWDFXOL]DFLyQ�GH�ODV�LQVSHFFLRQHV�HVWDEOHFLGDV
HQ� HO� SiUUDIR� DQWHULRU�� VHUi� FRQVLGHUDGR� LQFXPSOLPLHQWR� GH� ODV� REOLJDFLRQHV� GH� OD
DXWRUL]DFLyQ��D�HIHFWRV�GH�OR�SUHVFULWR�HQ�HO�Q~PHUR���GHO�DUWtFXOR����

$� WDOHV� HIHFWRV�� SRU� OD� ,QVSHFFLyQ� GH� 7HOHFRPXQLFDFLRQHV� VH� UHDOL]DUiQ� FXDQWRV
FRQWUROHV�HVWLPH�QHFHVDULRV�\�OOHYDUi�D�FDER�ODV�LQVSHFFLRQHV�SHUWLQHQWHV��FRQ�HO�ILQ�GH
FRPSUREDU� HO� FXPSOLPLHQWR� GH� ODV� REOLJDFLRQHV� FRQWUDtGDV� SRU� ORV� SUHVWDGRUHV� GH
VHUYLFLRV� GH� WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH�� \� ORV� WLWXODUHV� GHO� VHJPHQWR� HVSDFLDO�
GHELHQGR� pVWRV� SRQHU� D� GLVSRVLFLyQ� GH� ORV� VHUYLFLRV� GH� LQVSHFFLyQ� OD� LQIRUPDFLyQ�
LQVWDODFLRQHV�� HTXLSRV� \� PHGLRV� GH� TXH� GLVSRQJDQ� \� TXH� VHDQ� UHTXHULGRV� SRU� OD
,QVSHFFLyQ�SDUD�UHDOL]DU�DGHFXDGDPHQWH�VX�IXQFLyQ�

$UWtFXOR�����5pJLPHQ�VDQFLRQDGRU�
/D� YXOQHUDFLyQ� GH� OR� GLVSXHVWR� HQ� OD� /H\� ��������� GH� ��� GH� GLFLHPEUH�� GH
7HOHFRPXQLFDFLRQHV�SRU�6DWpOLWH�\�HQ�HVWH�5HJODPHQWR�VH�UHJLUi�SRU�OR�HVWDEOHFLGR�HQ
HO� 7tWXOR� ,9� GH� OD� /H\� ��������� GH� ��� GH� GLFLHPEUH� GH� 2UGHQDFLyQ� GH� ODV
7HOHFRPXQLFDFLRQHV�\��HQ�OR�TXH�UHVXOWH�DSOLFDEOH��HQ�OD�/H\����������GH����GH�MXOLR�SRU
OD�TXH�VH�LQFRUSRUD�DO�RUGHQDPLHQWR�MXUtGLFR�HVSDxRO�OD�'LUHFWLYD��������&((��VREUH�OD
FRRUGLQDFLyQ�GH�GLVSRVLFLRQHV�OHJDOHV��UHJODPHQWDULDV�\�DGPLQLVWUDWLYDV�GH�ORV�(VWDGRV
PLHPEURV�UHODWLYDV�D�DFWLYLGDGHV�GH�UDGLRGLIXVLyQ�WHOHYLVLYD�



/D� FRPSHWHQFLD� SDUD� OD� LPSRVLFLyQ� GH� ODV� VDQFLRQHV� FRUUHVSRQGHUi� DO� 0LQLVWUR� GH
)RPHQWR�SDUD� ODV� LQIUDFFLRQHV�PX\�JUDYHV�� DO�6HFUHWDULR� JHQHUDO� GH�&RPXQLFDFLRQHV
SDUD�ODV�JUDYHV�\�DO�'LUHFWRU�JHQHUDO�GH�7HOHFRPXQLFDFLRQHV�SDUD�ODV�OHYHV�

(O� SURFHGLPLHQWR� SDUD� OD� LPSRVLFLyQ� GH� VDQFLRQHV� VH� UHJLUi� SRU� OR� GLVSXHVWR� HQ� HO
5HJODPHQWR�GH�SURFHGLPLHQWR�SDUD�HO�HMHUFLFLR�GH� OD�SRWHVWDG�VDQFLRQDGRUD�DSUREDGR
SRU�5HDO�'HFUHWR� ������ ������ GH��� GH� DJRVWy� FRQ� ODV� HVSHFLDOLGDGHV� SUHYLVWDV� HQ� HO
DQH[R� ,,,� GHO� 5HDO� 'HFUHWR� ����������� GH� �� GH� DJRVWR�� SRU� HO� TXH� VH� DGHFXDQ
GHWHUPLQDGRV� SURFHGLPLHQWRV� DGPLQLVWUDWLYRV� HQ� PDWHULD� GH� WHOHFRPXQLFDFLRQHV� D� OD
/H\� ��������� GH� ��� GH� QRYLHPEUH�� GH� 5pJLPHQ� -XUtGLFR� GH� ODV� $GPLQLVWUDFLRQHV
3~EOLFDV�\�GHO�3URFHGLPLHQWR�$GPLQLVWUDWLYR�&RP~Q�

�7Ë78/2�,,��5(48,6,726�7e&1,&26

$UWtFXOR�����6HUYLFLRV�GH�GLIXVLyQ�GH�WHOHYLVLyQ�DQDOyJLFD�SRU�VDWpOLWH�
��� (O� VHUYLFLR� GH� GLIXVLyQ� GH� WHOHYLVLyQ� SRU� VDWpOLWH� GH� iPELWR� QDFLRQDO� \� FRPXQLWDULR

GHEHUi�SUHVWDUVH�� HQ� FDVR�GH�XWLOL]DUVH�PRGXODFLyQ� DQDOyJLFD�� XWLOL]DQGR� OD� QRUPD
*�3$/� R� /�6(&$0�� FRQIRUPH� D� OD� UHFRPHQGDFLyQ� 8,7�5� %7����� GH� OD� 8QLyQ
,QWHUQDFLRQDO�GH�7HOHFRPXQLFDFLRQHV�

��� /RV�VHUYLFLRV�GH�GLIXVLyQ�GH�WHOHYLVLyQ�SRU�VDWpOLWH�GH����� OtQHDV�HQ� IRUPDWR�DQFKR
TXH�XWLOLFHQ�VLVWHPDV�GH�WHOHYLVLyQ�TXH�QR�VHDQ�WRWDOPHQWH�GLJLWDOHV�GHEHUiQ�XWLOL]DU
HO�VLVWHPD�GH�WHOHYLVLyQ�'��0$&��FRQIRUPH�D�OD�UHFRPHQGDFLyQ�8,7�5�%������GH�OD
8QLyQ�,QWHUQDFLRQDO�GH�7HOHFRPXQLFDFLRQHV�

��� /RV� VLVWHPDV� GH� FRGLILFDFLyQ� TXH� VH� XWLOLFHQ� SDUD� OD� HPLVLyQ� FRGLILFDGD� GH
SURJUDPDV��HQ�VHUYLFLRV�GH�iPELWR�QDFLRQDO�R�FRPXQLWDULR��GHEHUiQ�WHQHU�HQ�FXHQWD
ODV� GLUHFWULFHV� GH� OD� UHFRPHQGDFLyQ� 8,7�5� %7����� GH� OD� 8QLyQ� ,QWHUQDFLRQDO� GH
7HOHFRPXQLFDFLRQHV�� DVt� FRPR� OD� QRUPDWLYD� GH� OD� 8QLyQ� (XURSHD� TXH� OH� VHD� GH
DSOLFDFLyQ�� JDUDQWL]iQGRVH�� HQ� WRGR� FDVR�� OD� FRPSDWLELOLGDG� FRQ� OD� QRUPD� GH
HPLVLyQ�

��� $VLPLVPR�� VH� SRGUiQ� SUHVWDU� VHUYLFLRV� GH� GLVWULEXFLyQ� GH� WHOHYLVLyQ� DQDOyJLFD
PHMRUDGD�SRU�VDWpOLWH�FXDQGR�XWLOLFHQ�VLVWHPDV�GH�WHOHYLVLyQ�SOHQDPHQWH�FRPSDWLEOHV
FRQ� ORV� UHIHUHQFLDGRV� HQ� HO� SXQWR� ��� (Q� SDUWLFXODU�� ORV� VLVWHPDV� GH� WHOHYLVLyQ
PHMRUDGD�HQ�IRUPDWR�DQFKD�GHEHUiQ�XWLOL]DU�HO�IRUPDWR������



$UWtFXOR�����6HUYLFLRV�GH�GLIXVLyQ�GH�WHOHYLVLyQ�GLJLWDO�SRU�VDWpOLWH�
��� /RV�VHUYLFLRV�GH�GLIXVLyQ�GH�WHOHYLVLyQ�SRU�VDWpOLWH�TXH�VHDQ�WRWDOPHQWH�GLJLWDOHV��GH

iPELWR�QDFLRQDO�\�FRPXQLWDULR��GHEHUiQ�XWLOL]DU�XQ�VLVWHPD�GH�WUDQVPLVLyQ�TXH�KD\D
VLGR�QRUPDOL]DGR�SRU�XQ�RUJDQLVPR�HXURSHR�GH�QRUPDOL]DFLyQ�UHFRQRFLGR�
(Q� SDUWLFXODU�� VHUiQ� GH� DSOLFDFLyQ� ODV� QRUPDV� (76� ���� ���� \� DVRFLDGDV� VREUH
FRGLILFDFLyQ� \� PRGXODFLyQ� GH� FDQDO� SDUD� WHOHYLVLyQ� GLJLWDO� SRU� VDWpOLWH�� HQ
FRUUHVSRQGHQFLD�FRQ�OD�UHFRPHQGDFLyQ�8,7�5�%2������GH�OD�8QLyQ�,QWHUQDFLRQDO�GH
7HOHFRPXQLFDFLRQHV�

��� (Q�UHODFLyQ�FRQ�HO�DFFHVR�FRQGLFLRQDO�D�ORV�VHUYLFLRV�GH�GLIXVLyQ�GH�WHOHYLVLyQ�GLJLWDO�
ORV�PyGXORV�GH�DERQDGR�TXH�VH�XWLOLFHQ�GLVSRQGUiQ�GH�FDSDFLGDG�SDUD�GHVHQUHGDU
ODV�VHxDOHV�GH�WHOHYLVLyQ�GLJLWDO��FRQ�DUUHJOR�DO�DOJRULWPR�FRP~Q�GH�GHVFRGLILFDFLyQ
DGPLQLVWUDGR�SRU�XQ�RUJDQLVPR�HXURSHR�GH�QRUPDOL]DFLyQ�UHFRQRFLGR�

$UWtFXOR� ���� (VSHFLILFDFLRQHV� DSOLFDEOHV� D� ODV� HVWDFLRQHV� WHUUHQDV� SDUD� ORV
VHUYLFLRV�GH�GLIXVLyQ�GH�WHOHYLVLyQ�
/DV� HVWDFLRQHV� WHUUHQDV� UHFHSWRUDV� GH� WHOHYLVLyQ� VDWpOLWH� GHEHUiQ� FXPSOLU� ODV
HVSHFLILFDFLRQHV�FRQWHQLGDV�HQ�HO�DQH[R�GH�HVWH�5HJODPHQWR�

$UWtFXOR�����&HUWLILFDFLyQ�GH�HTXLSRV�
/RV� HTXLSRV� XWLOL]DGRV� HQ� ODV� HVWDFLRQHV� WHUUHQDV� GH� WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH
GHEHUiQ� HVWDU� HQ� SRVHVLyQ� GHO� FRUUHVSRQGLHQWH� FHUWLILFDGR� GH� DFHSWDFLyQ� VHJ~Q� OR
GLVSXHVWR�HQ�HO�5HJODPHQWR�SRU�HO�TXH�VH�HVWDEOHFH�HO�SURFHGLPLHQWR�GH�FHUWLILFDFLyQ�GH
ORV�HTXLSRV�GH�WHOHFRPXQLFDFLyQ�D�TXH�VH�UHILHUH�HO�DUWtFXOR����GH�OD�/H\����������GH���
GH�GLFLHPEUH��GH�2UGHQDFLyQ�GH� ODV�7HOHFRPXQLFDFLRQHV��DSUREDGR�SRU�5HDO�'HFUHWR
�����������GH����GH�MXOLR�

7Ë78/2�,,,�'(/�6(*0(172�(63$&,$/

$UWtFXOR�����&RQFHSWR�GH�VHJPHQWR�HVSDFLDO�
'H� FRQIRUPLGDG� FRQ� OR� GLVSXHVWR� HQ� HO� DUWtFXOR� SULPHUR� GH� OD� /H\� ��������� GH� ��� GH
GLFLHPEUH�� GH� 7HOHFRPXQLFDFLRQHV� SRU� 6DWpOLWH�� WHQGUi� OR� FRQVLGHUDFLyQ� VHJPHQWR
HVSDFLDO�ORV�VDWpOLWHV�\�ODV�LQVWDODFLRQHV�\�VLVWHPDV�HQ�WLHUUD�TXH�HIHFW~HQ�ODV�IXQFLRQHV
GH�WHOHPHGLGD��WHOHPDQGR�\�VHJXLPLHQWR��\�HO�DSR\R�ORJtVWLFR�SDUD�ORV�VDWpOLWHV��3DUD�HO
HMHUFLFLR�GH�HVWDV�IXQFLRQHV��HO�VHJPHQWR�HVSDFLDO�HQJORED�ORV�HQODFHV�DVFHQGHQWHV�\



GHVFHQGHQWHV� GHVWLQDGRV� D� JDUDQWL]DU� OD� RSHUDWLYLGDG� GHO� VDWpOLWH� \� ORV� VLVWHPDV� GHO
FRQWURO�HQ�WLHUUD�

$UWtFXOR�����1RUPDWLYD�DSOLFDEOH�DO�VHJPHQWR�HVSDFLDO�
/D� H[SORWDFLyQ� GHO� VHJPHQWR� HVSDFLDO� HQ� HO� iPELWR� GH� VREHUDQtD� GHO� (VWDGR� HVSDxRO
TXHGD� UHVHUYDGD� DO� (VWDGR�� GH� FRQIRUPLGDG� FRQ� OR� GLVSXHVWR� HQ� HO� DUWtFXOR� VpSWLPR
SiUUDIR� SULPHUR� GH� OD� /H\� ��������� GH� 2UGHQDFLyQ� GH� ODV� 7HOHFRPXQLFDFLRQHV�
PRGLILFDGD�SRU�OD�/H\����������GH���GH�GLFLHPEUH��/D�DVLJQDFLyQ�GHO�VHJPHQWR�HVSDFLDO
QHFHVDULR� SDUD� RSHUDU� VDWpOLWHV� GH� WHOHFRPXQLFDFLRQHV� VH� HIHFWXDUi� SRU� HO� *RELHUQR
TXH�SRGUi�HVWDEOHFHU�VX�IRUPD�GH�JHVWLyQ�

$UWtFXOR�����'H�ODV�PRGDOLGDGHV�GH�JHVWLyQ�GHO�VHJPHQWR�HVSDFLDO�
(O� *RELHUQR�� PHGLDQWH� DFXHUGR� GHO� &RQVHMR� GH� 0LQLVWURV�� SRGUi� HVWDEOHFHU� OD
PRGDOLGDG�GH�JHVWLyQ�GHO�VHJPHQWR�HVSDFLDO�TXH�SRGUi�VHU�GLUHFWD�R�LQGLUHFWD�PHGLDQWH
FXDOTXLHUD�GH�ODV�IyUPXODV�HVWDEOHFLGDV�HQ�HO�DUWtFXOR�����GH�OD�/H\����������GH����GH
PD\R��GH�&RQWUDWRV�GH�ODV�$GPLQLVWUDFLRQHV�3~EOLFDV�

(O� $FXHUGR� GH� &RQVHMR� GH� 0LQLVWURV� TXH� HVWDEOH]FD� OD� PRGDOLGDG� GH� JHVWLyQ� GHO
VHJPHQWR� HVSDFLDO� GHWHUPLQDUi�� DVLPLVPR�� OD� $GPLQLVWUDFLyQ� R� HQWLGDG� D� OD� TXH� VH
HQFRPLHQGD�GLFKD�JHVWLyQ�\�ODV�UHVWDQWHV�FRQGLFLRQHV�GH�OD�FRQWUDWDFLyQ�
(Q� HO� VXSXHVWR� GH� TXH� VH� RSWDVH� SRU� OD� JHVWLyQ� LQGLUHFWD� PHGLDQWH� FRQFHVLyQ
DGPLQLVWUDWLYD�� HO� yUJDQR� FRPSHWHQWH� SDUD� VX� RWRUJDPLHQWR� VHUi� HO� &RQVHMR� GH
0LQLVWURV��D�SURSXHVWD�GHO�0LQLVWUR�GH�)RPHQWR�

$UWtFXOR�����'H�ODV�RUJDQL]DFLRQHV�GH�VDWpOLWHV�

$UWtFXOR�UHGDFWDGR�FRQIRUPH�DO�5HDO�'HFUHWR������������GH����GH�GLFLHPEUH�

/D�H[SORWDFLyQ�GHO� VHJPHQWR�HVSDFLDO�� D� WUDYpV�GH�RUJDQL]DFLRQHV�GH� VDWpOLWHV�GH� ODV
TXH�VHD�SDUWH�HO�(VWDGR�HVSDxRO�� VH�HIHFWXDUi�D� WUDYpV�GH� ODV�HPSUHVDV�R�HQWLGDGHV
TXH�HO�*RELHUQR�GHVLJQH�FRPR�VLJQDWDULR��HQ�ORV�$FXHUGRV�,QWHUQDFLRQDOHV�RSHUDWLYRV�R
GH�H[SORWDFLyQ�GH�ORV�VLVWHPDV�GH�VDWpOLWH�UHVSHFWLYRV�



(O� *RELHUQR� SRGUi� DFRUGDU�� SUHYLR� H[SHGLHQWH� PRWLYDGR�� HO� FDPELR� GH� RUJDQLVPR�
HPSUHVD�R�DJUXSDFLyQ�GH�HPSUHVDV�WLWXODU�GH�OD�H[SORWDFLyQ�GHO�VHUYLFLR�R�VLJQDWDULR�GH
ORV� DFXHUGRV�� $VLPLVPR�� FXDQGR� DVt� HVWp� SUHYLVWR� HQ� ORV� DFXHUGRV� RSHUDWLYRV� R� GH
H[SORWDFLyQ��SRGUi�HVWDEOHFHU�OD�H[LVWHQFLD�GH�PiV�GH�XQ�VLJQDWDULR�SDUD�OD�H[SORWDFLyQ
GHO�VHUYLFLR�

,JXDOPHQWH��HO�0LQLVWHULR�GH�)RPHQWR�SRGUi�DXWRUL]DU�D�RWUDV�HQWLGDGHV�GLVWLQWDV�GH�ODV
PHQFLRQDGDV� HQ� ORV� SiUUDIRV� DQWHULRUHV�� HO� DFFHVR� GLUHFWR� X� RWUDV� PRGDOLGDGHV� GH
H[SORWDFLyQ�GHO�VHJPHQWR�HVSDFLDO��FXDQGR�DVt�OR�SUHYHDQ�ODV�UHVROXFLRQHV�\�GLUHFWULFHV
GH�ODV�RUJDQL]DFLRQHV�GH�VDWpOLWHV�GH�ODV�TXH�VHD�SDUWH�HO�(VWDGR�HVSDxRO�

/DV� DFWXDFLRQHV� GHO� VLJQDWDULR�� VLJQDWDULRV� R� HQWLGDGHV� DXWRUL]DGDV�� GHVLJQDGRV� GH
FRQIRUPLGDG� FRQ� OR� GLVSXHVWR� HQ� ORV� SiUUDIRV� DQWHULRUHV�� VH� HIHFWXDUi� EDMR� ODV
GLUHFWULFHV�\�HQ�FRRUGLQDFLyQ�FRQ�OD�$GPLQLVWUDFLyQ�GH�WHOHFRPXQLFDFLRQHV��eVWD�SRGUi
UHTXHULU� GHO� VLJQDWDULR�� VLJQDWDULRV� R� HQWLGDGHV� DXWRUL]DGDV� FXDQWD� LQIRUPDFLyQ
FRQVLGHUH� QHFHVDULD�� DVt� FRPR� GHVLJQDU� UHSUHVHQWDQWHV� TXH� DVLVWDQ� D� FXDQWDV
UHXQLRQHV� OOHYHQ� D� FDER� ORV� VLJQDWDULRV� GH� ODV� RUJDQL]DFLRQHV� FRUUHVSRQGLHQWHV�
$VLPLVPR�� HO� 0LQLVWUR� GH� )RPHQWR� SRGUi� GLFWDU� LQVWUXFFLRQHV� HQ� DSOLFDFLyQ� GH� ORV
SULQFLSLRV� GH� WUDQVSDUHQFLD� \� QR� GLVFULPLQDFLyQ� SRU� SDUWH� GHO� VLJQDWDULR�� VLJQDWDULRV� R
HQWLGDGHV� DXWRUL]DGDV�� \� D� HIHFWRV� GH� HYLWDU� VLWXDFLRQHV� GH� DEXVR� GH� SRVLFLyQ
GRPLQDQWH�� /D� &RPLVLyQ� GHO� 0HUFDGR� GH� ODV� 7HOHFRPXQLFDFLRQHV� VHUi� FRQVXOWDGD�
FXDQGR� GLFKDV� LQVWUXFFLRQHV� DIHFWHQ� D� OD� VDOYDJXDUGD� GH� OD� OLEUH� FRPSHWHQFLD� HQ� HO
PHUFDGR�GH�ODV�WHOHFRPXQLFDFLRQHV�

'H� ORV� SRVLEOHV� FRQIOLFWRV� TXH�SXHGDQ� VXUJLU� HQWUH� ODV� HQWLGDGHV� D� ODV� TXH� VH� UHILHUH
HVWH�DUWtFXOR�FRQRFHUi��HQ�DSOLFDFLyQ�GH�OD�QRUPDWLYD�YLJHQWH��OD�&RPLVLyQ�GHO�0HUFDGR
GH�ODV�7HOHFRPXQLFDFLRQHV�

',6326,&,Ï1� 75$16,725,$� 35,0(5$�� 7UDQVIRUPDFLyQ� GH� ORV� WtWXORV� KDELOLWDQWHV
RWRUJDGRV� DO� DPSDUR� GH� OD� /H\� ��������� GH� ��� GH� GLFLHPEUH�� GH� OD� 7HOHYLVLyQ� SRU
6DWpOLWH� HQ� DSOLFDFLyQ� GH� ODV� SUHYLVLRQHV� GH� OD� GLVSRVLFLyQ� WUDQVLWRULD� ~QLFD� GH� OD� /H\
��������GH����GH�GLFLHPEUH��GH�7HOHFRPXQLFDFLRQHV�SRU�6DWpOLWH�



��� /RV�WtWXORV�KDELOLWDQWHV�RWRUJDGRV�DO�(QWH�3~EOLFR�5DGLRWHOHYLVLyQ�(VSDxROD�PHGLDQWH
$FXHUGR�GHO�&RQVHMR�GH�0LQLVWURV�GH����GH�PD\R�GH������SDUD� OD�JHVWLyQ�GLUHFWD�
HQ�HO�iPELWR�FRPXQLWDULR��GH�GRV�FDQDOHV�\�FRQ�FREHUWXUD�LEHURDPHULFDQD�PHGLDQWH
GRV�WUDQVSRQGHGRUHV�GHO�VLVWHPD�GH�VDWpOLWHV�+,63$6$7��DVt�FRPR�ODV�FRQFHVLRQHV
GH� VHUYLFLRV� S~EOLFRV� GH� WHOHYLVLyQ� SRU� VDWpOLWH� SDUD� OD� HPLVLyQ� GH� SURJUDPDV� FRQ
FREHUWXUD�QDFLRQDO�R�FRPXQLWDULD��RWRUJDGDV�PHGLDQWH�DGMXGLFDFLyQ�SRU�$FXHUGR�GH
&RQVHMR� GH� 0LQLVWURV� GH� �� GH� RFWXEUH� GH� ������ SRGUiQ� VHU� WUDQVIRUPDGDV� HQ
DXWRUL]DFLRQHV� DGPLQLVWUDWLYDV� GH� HVWH� 5HJODPHQWR� HQ� ODV� FRQGLFLRQHV� TXH� VH
HVWDEOHFHQ�HQ�ORV�HStJUDIHV�VLJXLHQWHV�

��� 3DUD�OD�WUDQVIRUPDFLyQ�GH�ORV�WtWXORV�KDELOLWDQWHV�D�TXH�VH�UHILHUH�HO�HStJUDIH�DQWHULRU�
ODV� HQWLGDGHV� FLWDGDV� HQ� HO� PLVPR� GHEHUiQ�� HQ� HO� SOD]R� GH� GRV� PHVHV� GHVGH� OD
DSUREDFLyQ�GH�HVWH�5HJODPHQWR��PDQLIHVWDU�DO�0LQLVWHULR�GH�)RPHQWR�VX�YROXQWDG�GH
WUDQVIRUPDU�VXV�WtWXORV�KDELOLWDQWHV�

(Q� HO� VXSXHVWR� GH� TXH� RSWHQ� SRU� GLFKD� WUDQVIRUPDFLyQ� GHEHUiQ� DFRPSDxDU� D� OD
PDQLIHVWDFLyQ� GH� YROXQWDG� UHTXHULGD� HQ� HO� SiUUDIR� DQWHULRU�� VROLFLWXG� IRUPDO� GHO
QXHYR�WtWXOR�WUDQVIRUPDGR��GH�FRQIRUPLGDG�FRQ�OR�GLVSXHVWR�HQ�ORV�DUWtFXORV���\���GH
HVWH�5HJODPHQWR�

(Q�GLFKD�VROLFLWXG�VH�GHEHUi�KDFHU�FRQVWDU�

D�� 6L�HQ�OD�SUHVWDFLyQ�GHO�VHUYLFLR�DO�DPSDUR�GHO�WtWXOR�WUDQVIRUPDGR�XWLOL]DUiQ�OD
PLVPD�FDSDFLGDG�R�GLVWLQWD�GH�OD�TXH�YHQtDQ�XVDQGR�\��HQ�HO�SULPHU�VXSXHVWR�
VL�XWLOL]DUiQ�OD�WRWDOLGDG�GH�GLFKD�FDSDFLGDG�R�VyOR�XQD�SDUWH�GH�OD�PLVPD�

E�� 6L�OD�XWLOL]DFLyQ�GH�OD�FDSDFLGDG�OD�HIHFWXDUiQ�D�WUDYpV�GH�OD�HQWLGDG�KDELOLWDGD
TXH�VH�OD�YHQLD�SUHVWDQGR��R�D�WUDYpV�GH�XQ�SUHVWDGRU�GH�FDSDFLGDG�GLVWLQWR�\�
HQ� HVWH� FDVR�� VL� pVWH� VHUi� XQ� WHUFHUR� R� OD� SURSLD� HQWLGDG� TXH� VROLFLWD� OD
WUDQVIRUPDFLyQ�

F�� 6L� FRQ� HO� WtWXOR� WUDQVIRUPDGR� SUHWHQGH� SUHVWDUVH� HO� VHUYLFLR� FRQ� WHFQRORJtD
DQDOyJLFD� R� GLJLWDO� \�� HQ� HVWH� VXSXHVWR�� Q~PHUR� GH� SURJUDPDV� TXH� VH
SUHWHQGHQ�GLIXQGLU�FRQ�HO�WtWXOR�WUDQVIRUPDGR�



(O�0LQLVWUR�GH�)RPHQWR��PHGLDQWH�2UGHQ��WUDQVIRUPDUi�HO�WtWXOR�DQWHULRU�HQ�DXWRUL]DFLyQ
DGPLQLVWUDWLYD��TXH��HQ�VX�FDVR��OOHYDUi�DSDUHMDGD�FRQFHVLyQ�GHPDQLDO�D�OD�TXH�VHUi�GH
DSOLFDFLyQ�OR�GLVSXHVWR�HQ�HVWH�5HJODPHQWR�SDUD�ODV�DXWRUL]DFLRQHV�SDUD�OD�SUHVWDFLyQ
GH� ORV� VHUYLFLRV� GH� GLIXVLyQ� GH� WHOHYLVLyQ� \�� HQ� VX� FDVR�� SDUD� ODV� DXWRUL]DFLRQHV� FRQ
FRQFHVLyQ�GHPDQLDO�DQHMD��'LFKD�2UGHQ�GHEHUi�GLFWDUVH�HQ�HO�SOD]R�GH�FXDWUR�PHVHV
GHVGH�OD�SUHVHQWDFLyQ�GH�OD�VROLFLWXG�GH�WUDQVIRUPDFLyQ�

1R�REVWDQWH�OR�GLVSXHVWR�HQ�HO�SiUUDIR�DQWHULRU��UHVSHFWR�GH�OD�DFUHGLWDFLyQ�SRU�VL�R�SRU
WHUFHUR� GHO� GHUHFKR� GH� XVR� GH� OD� FDSDFLGDG� HVSDFLDO�� QR� VHUi� QHFHVDULD� GLFKD
DFUHGLWDFLyQ�FXDQGR�FRQFXUUDQ�ORV�VLJXLHQWHV�VXSXHVWRV�

D�� 4XH� OD� WUDQVIRUPDFLyQ� VH� HIHFW~H� SDUD� OD� XWLOL]DFLyQ� GH� OD� PLVPD� FDSDFLGDG
HVSDFLDO�

E�� 4XH�VH�YD\D�D�XWLOL]DU�OD�PLVPD�X�RWUD�WHFQRORJLD�
F�� 4XH�VH�DFXGD�D�OD�PLVPD�HQWLGDG�DQWHULRUPHQWH�KDELOLWDGD�SDUD�HOOR�R�DO�PLVPR

WLWXODU� GH� FDSDFLGDG� HVSDFLDO� VL�� HQ� HVWH� ~OWLPR� FDVR�� VH� DSRUWD�� MXQWR� D� OD
VROLFLWXG�GH�WUDQVIRUPDFLyQ��FRQWUDWR�VXVFULWR�FRQ�GLFKR�WLWXODU�

(Q�HVWRV�VXSXHVWRV��OD�2UGHQ�D�OD�TXH�VH�UHILHUH�HO�SiUUDIR�WHUFHUR�GHO�Q~PHUR���GH�HVWD
GLVSRVLFLyQ� WUDQVLWRULD� WHQGUi� XQ� YDORU� HTXLYDOHQWH� D� ODV� DXWRUL]DFLRQHV� \�� HQ� VX� FDVR
FRQFHVLRQHV�� RWRUJDGDV� FRQ� DUUHJOR� D� OR� GLVSXHVWR� HQ� ORV� DUWtFXORV� �� D� ��� GH� HVWH
5HJODPHQWR�� /R� GLVSXHVWR� HQ� HVWH� SiUUDIR� VHUi� LJXDOPHQWH� GH� DSOLFDFLyQ� SDUD� OD
WUDQVIRUPDFLyQ�GH�ORV�WtWXORV�KDELOLWDQWHV�GH�5DGLRWHOHYLVLyQ�HVSDxROD�FXDQGR�FRQFXUUDQ
ORV�PLVPRV�VXSXHVWRV�

��� (Q� HO� VXSXHVWR� GH� TXH� DOJXQD� GH� ODV� HQWLGDGHV� D� TXH� VH� UHILHUH� HVWD� GLVSRVLFLyQ
WUDQVLWRULD� QR� VROLFLWH� OD� WUDQVIRUPDFLyQ� GHO� WtWXOR� KDELOLWDQWH�� R� H[SUHVDPHQWH
PDQLILHVWH�VX�YROXQWDG�FRQWUDULD�D�GLFKD�WUDQVIRUPDFLyQ��GLFKD�HQWLGDG�PDQWHQGUi�HO
WtWXOR� GHO� TXH� DFWXDOPHQWH� GLVSRQH� HQ� ORV� HVWULFWRV� WpUPLQRV� GHO� PLVPR� \� SRU� HO
SHUtRGR�TXH� OHV� UHVWD�GH�YLJHQFLD�D� ORV� WtWXORV�FRQFHVLRQDOHV�RWRUJDGRV�DO�DPSDUR
GH�OD�/H\����������GH����GH�GLFLHPEUH��GH�OD�7HOHYLVLyQ�SRU�6DWpOLWH��/R�GLVSXHVWR�HQ
HVWH�DSDUWDGR�VHUi�WDPELpQ�GH�DSOLFDFLyQ�DO�(QWH�3~EOLFR�5DGLRWHOHYLVLyQ�(VSDxROD�
&XDOTXLHU�PRGLILFDFLyQ�HQ�ODV�FRQGLFLRQHV�GH�SUHVWDFLyQ�GHO�VHUYLFLR�UHVSHFWR�GH�OR
HVWDEOHFLGR�HQ�HO�WtWXOR�RWRUJDGR�DO�DPSDUR�GH�OD�/H\�DQWHULRUPHQWH�FLWDGD�\�HQ�ODV



QRUPDV� DSOLFDEOHV� DO� PLVPR� VXSRQGUi�� HQ� HVWH� FDVR�� OD� QHFHVLGDG� GH� VROLFLWDU� \
REWHQHU�DXWRUL]DFLyQ�DGPLQLVWUDWLYD�HQ�ORV�WpUPLQRV�GH�HVWH�5HJODPHQWR�

��� (Q�FXDOTXLHU�FDVR�� OD� WUDQVIRUPDFLyQ�GHO� WLWXODU�KDELOLWDQWH��HIHFWXDGD�D�VROLFLWXG�GH
SDUWH� LQWHUHVDGD�� QR� GDUi� GHUHFKR� D� LQGHPQL]DFLyQ� SRU� DOWHUDFLRQHV� GH� ODV
FRQGLFLRQHV�GH�OD�FRQFHVLyQ�

',6326,&,Ï1�75$16,725,$�6(*81'$��5HVFLVLyQ�GH�ORV�FRQWUDWRV�IRUPDOL]DGRV�SRU
ODV� HQWLGDGHV� D� TXH� VH� UHILHUH� OD� GLVSRVLFLyQ� WUDQVLWRULD� DQWHULRU� FRQ� ODV� HQWLGDGHV
KDELOLWDGDV�SDUD�OD�SUHVWDFLyQ�GHO�VHUYLFLR�SRUWDGRU�

��� (Q� HO� VXSXHVWR� GH� TXH� ODV� HQWLGDGHV� FLWDGDV� HQ� OD� GLVSRVLFLyQ� WUDQVLWRULD� DQWHULRU
RSWHQ�SRU�OD�WUDQVIRUPDFLyQ�GHO�WtWXOR�\�HO�PDQWHQLPLHQWR�GH�OD�WHFQRORJtD��HO�WLSR�GH
VHUYLFLRV��OD�FDSDFLGDG�HVSDFLDO�\�OD�PLVPD�HQWLGDG�KDELOLWDGD�SDUD�OD�SUHVWDFLyQ�GH
OD�FDSDFLGDG�GHO�WtWXOR�DQWHULRU�� ORV�FRQWUDWRV�YLJHQWHV�PDQWHQGUiQ�VX�YDOLGH]�KDVWD
OD� IHFKD� GH� VX� YHQFLPLHQWR�� $� SDUWLU� GH� GLFKD� IHFKD�� OD� IRUPDOL]DFLyQ� GH� QXHYRV
FRQWUDWRV�VH�HIHFWXDUi�PHGLDQWH�OLEUH�DFXHUGR�HQWUH�ODV�SDUWHV�

��� (Q� ORV� VXSXHVWRV� GH� QR� WUDQVIRUPDFLyQ� GHO� WtWXOR� KDELOLWDQWH� \� FRQWLQXLGDG� GH
SUHVWDFLyQ�GHO�VHUYLFLR�GH�FRQIRUPLGDG�FRQ�OR�GLVSXHVWR�HQ�HO�Q~PHUR�WHUFHUR�GH�OD
GLVSRVLFLyQ� WUDQVLWRULD� DQWHULRU�� ORV� FRQWUDWRV� IRUPDOL]DGRV� HQWUH� ODV� HQWLGDGHV
SUHVWDGRUDV� GHO� VHUYLFLR� \� OD� HQWLGDG� SUHVWDGRUD� GH� OD� FDSDFLGDG� HVSDFLDO
PDQWHQGUiQ� VX� YLJHQFLD� SDUD� OD� SUHVWDFLyQ� GHO� VHUYLFLR� SRU� HO� SHUtRGR� TXH� UHVWH
KDVWD�OD�H[WLQFLyQ�GHO�WtWXOR�KDELOLWDQWH�DQWHULRU�

��� 6L� ODV� HQWLGDGHV� D� TXH� VH� UHILHUH� OD� GLVSRVLFLyQ� WUDQVLWRULD� DQWHULRU� RSWDQ� SRU
WUDQVIRUPDU�HO� WtWXOR�KDELOLWDQWH�\�QR�PDQWHQHU� OD�FDSDFLGDG�DFWXDOPHQWH�GLVSRQLEOH
FRQ� HO� WLWXODU� GH� OD� FDSDFLGDG� FRQ� OD� TXH� WLHQHQ� IRUPDOL]DGR� HO� FRQWUDWR� \� OD
WHFQRORJtD� FRQ� OD� TXH� VH� YLHQH� SUHVWDQGR� HO� VHUYLFLR�� ORV� FRQWUDWRV� DFWXDOPHQWH
IRUPDOL]DGRV� SRGUiQ� UHVFLQGLUVH�� VLQ� TXH� GH� OD� PLVPD� VH� GHULYHQ� GHUHFKRV� H
LQGHPQL]DFLRQHV� SDUD� QLQJXQD� GH� ODV� SDUWHV�� HQ� ORV� WpUPLQRV� \� FRQGLFLRQHV
HVWDEOHFLGRV� HQ� OD� GLVSRVLFLyQ� WUDQVLWRULD� ~QLFD� GH� OD� /H\� ��������� GH� ��� GH
GLFLHPEUH�� GH� 7HOHFRPXQLFDFLRQHV� SRU� 6DWpOLWH�� D� SDUWLU� GHO� PRPHQWR� HQ� TXH� VH
GLFWH�SRU�HO�0LQLVWUR�GH�)RPHQWR�OD�2UGHQ�D�TXH�VH�UHILHUH�HO�Q~PHUR�VHJXQGR�GH�OD
GLVSRVLFLyQ�WUDQVLWRULD�DQWHULRU�



��� /RV�FRQWUDWRV�FRQFHUWDGRV�SDUD�OD�SUHVWDFLyQ�GH�VHUYLFLRV�96$7��SRGUiQ�PRGLILFDUVH
SRU� ODV� HQWLGDGHV� \� HPSUHVDV� TXH� ORV� WHQJDQ� VXVFULWRV� FRQ� ODV� HQWLGDGHV
SUHVWDGRUDV�GH� VHUYLFLRV�SRUWDGRUHV�� D�SDUWLU� GH� OD� IHFKD�HQ�TXH�GLFKDV�HPSUHVDV
GLVSRQJDQ�GH�WtWXOR�KDELOLWDQWH�REWHQLGR�DO�DPSDUR�GH�HVWH�5HJODPHQWR�SDUD�SUHVWDU
VHUYLFLRV� GH� WHOHFRPXQLFDFLRQHV� SRU� VDWpOLWH� HQ� ODV� PLVPDV� FRQGLFLRQHV� TXH� VH
HVWDEOHFH�HQ�ORV�HStJUDIHV�DQWHULRUHV�SDUD�ORV�SUHVWDGRUHV�GH�VHUYLFLRV�GH�WHOHYLVLyQ
SRU� VDWpOLWH�� FRQIRUPH�D� OR� SUHYLVWR� HQ� OD� GLVSRVLFLyQ� WUDQVLWRULD� ~QLFD� GH� OD� FLWDGD
/H\���������

��� (O� (QWH� 3~EOLFR� 5(7(9,6,Ï1� SRGUi�� DVLPLVPR�� UHVFLQGLU� ORV� FRQWUDWRV� FRQ� OD
HQWLGDG�WLWXODU�GH�FDSDFLGDG�HVSDFLDO�IRUPDOL]DGRV�SDUD�DWHQGHU�OD�SUHVWDFLyQ�GH�ORV
VHUYLFLRV� SRUWDGRUHV� GH� WHOHYLVLyQ� SRU� VDWpOLWH� HQ� ODV� PLVPDV� FRQGLFLRQHV� TXH� VH
RWRUJDQ�HQ�HVWD�GLVSRVLFLyQ�WUDQVLWRULD�D�ORV�WLWXODUHV�GHO�VHUYLFLR�

',6326,&,Ï1� 75$16,725,$� 7(5&(5$�� 2EOLJDFLRQHV� GHO� (QWH� 3~EOLFR
5DGLRWHOHYLVLyQ� (VSDxROD� GH� GLJLWDOL]DFLyQ� GH� ODV� VHxDOHV� DPSDUDGDV� HQ� HO� WtWXOR
KDELOLWDQWH� WUDQVIRUPDGR� SDUD� OD� SUHVWDFLyQ� GHO� VHUYLFLR� GH� WHOHYLVLyQ� SRU� VDWpOLWH� FRQ
FREHUWXUD�LEHURDPHULFDQD�

(Q�HO� VXSXHVWR�GH�TXH��HQ�YLUWXG�GH� OR�GLVSXHVWR�HQ�HO�Q~PHUR�GRV�GH� OD�GLVSRVLFLyQ
WUDQVLWRULD� SULPHUD� SURFHGD� OD� WUDQVIRUPDFLyQ� GHO� WtWXOR� KDELOLWDQWH� RWRUJDGR� DO� (QWH
3~EOLFR� 5DGLRWHOHYLVLyQ� (VSDxROD� SDUD� OD� JHVWLyQ� GLUHFWD� GHO� VHUYLFLR� S~EOLFR� GH
WHOHYLVLyQ� SRU� VDWpOLWH� FRQ� FREHUWXUD� LEHURDPHULFDQD� PHGLDQWH� GRV� WUDQVSRQGHGRUHV�
GLFKR� (QWH� 3~EOLFR� HQ� HO� SOD]R� GH� FXDWUR� PHVHV� GHVGH� OD� DSUREDFLyQ� GH� HVWH
5HJODPHQWR� SUHVHQWDUi� XQ� 3ODQ� GH� WUDQVIRUPDFLyQ� GH� OD� SUHVWDFLyQ� GHO� VHUYLFLR� GH
WHFQRORJtD� DQDOyJLFD� D� WHFQRORJtD� GLJLWDO� HQ� HO� TXH� VH� LQFOXLUi� OD� FDSDFLGDG�� KDVWD� HO
WRWDO�GH�GLFKRV�WUDQVSRQGHGRUHV��TXH�SUHWHQGH�XWLOL]DU�\�QXPHUR�GH�SURJUDPDV�D�HPLWLU�
3UHVHQWDGR� GLFKR� 3ODQ� SRU� HO� (QWH� 3~EOLFR� VH� SURFHGHUi� D� GLFWDU� 2UGHQ� PLQLVWHULDO
WUDQVIRUPDQGR� GLFKR� WtWXOR�� HQ� OD� TXH� VH� HVWDEOHFHUi� TXH� HO� SOD]R� Pi[LPR� SDUD� OD
WUDQVIRUPDFLyQ� GHO� VHUYLFLR� D� WHFQRORJtD� GLJLWDO� VHUi� GH� FXDWUR� PHVHV� GHVGH� OD
SUHVHQWDFLyQ�GHO�3ODQ�DQWHULRUPHQWH�FLWDGR�SRU�HO�(QWH�3~EOLFR�

&RQ� FDUiFWHU� SUHYLR� DO� LQLFLR� GHO� VHUYLFLR� HQ� OD� QXHYD� WHFQRORJtD�� HO� (QWH� 3~EOLFR
5DGLRWHOHYLVLyQ�(VSDxROD�GHEHUi�DFUHGLWDU�DQWH�HO�0LQLVWHULR�GH�)RPHQWR�TXH�GLVSRQH
GHO�GHUHFKR�GH�XVR��HQ�ORV�WpUPLQRV�HVWDEOHFLGR�HQ�HO�DUWtFXOR���GH�HVWH�5HJODPHQWR��GH



ORV�GRV� WUDQVSRQGHGRUHV�GHO�VLVWHPD�+,63$6$7�R�GH� OD�SDUWH�GH� ORV�PLVPRV�SDUD� OD
TXH�VH�RWRUJXH�HO�WtWXOR��/RV�GHUHFKRV�GH�XVR�GH�GLFKD�FDSDFLGDG�GHEHUiQ�VHU�SDFWDGRV
OLEUHPHQWH� HQWUH� ODV� SDUWHV�� UHVROYLHQGR� HQ� FDVR� GH� GHVDFXHUGR� OD� &RPLVLyQ� GHO
0HUFDGR�GH�ODV�7HOHFRPXQLFDFLRQHV�

8QD� YH]� WUDQVFXUULGR� HO� SOD]R� RWRUJDGR� HQ� OD� 2UGHQ�� SRU� OD� TXH� VH� PRGLILFD� OD
DXWRUL]DFLyQ�LQLFLDO�VLQ�HO�(QWH�3~EOLFR�5DGLRWHOHYLVLyQ�(VSDxROD�LQLFLH�ODV�HPLVLRQHV�HQ
WHFQRORJtD�GLJLWDO��HO�*RELHUQR�HVWDUi�IDFXOWDGR�SDUD�OD�DQXODFLyQ�GHO�WtWXOR�LQLFLDOPHQWH
RWRUJDGR� DO� DPSDUR� GH� OR� HVWDEOHFLGR� HQ� OD� GLVSRVLFLyQ� WUDQVLWRULD� SULPHUD� GH� HVWH
5HJODPHQWR�

',6326,&,Ï1� 75$16,725,$� &8$57$�� $IHFWDFLyQ� \� FRQFHVLyQ� GH� GRPLQLR� S~EOLFR
UDGLRHOpFWULFR�SDUD� OD�SUHVWDFLyQ�GH�VHUYLFLRV�SRUWDGRUHV�SRU� ODV�HQWLGDGHV�KDELOLWDGDV
HQ�YLUWXG�GH�OR�GLVSXHVWR�HQ�OD�GLVSRVLFLyQ�DGLFLRQDO�VHJXQGD�GH�OD�/H\����������GH���
GH�GLFLHPEUH�GH�7HOHFRPXQLFDFLRQHV�SRU�6DWpOLWH�

(O� (QWH� 3~EOLFR� 5(7(9,6,Ï1� R�� HQ� VX� FDVR�� OD� VRFLHGDG� TXH� UHVXOWH� FRPR
FRQVHFXHQFLD�GH�OR�GLVSXHVWR�HQ�DUWtFXOR���GHO�5HDO�'HFUHWR�/H\���������GH���MXQLR��GH
OLEHUDOL]DFLyQ� GH� ODV� WHOHFRPXQLFDFLRQHV�� \� HQ� HO� 5HDO� 'HFUHWR� ����������� GH� ��� GH
RFWXEUH��SRU�HO�TXH�VH�GHVDUUROOD�HO�FLWDGR�5HDO�'HFUHWR�/H\��HQ�UHODFLyQ�FRQ�HO�VHJXQGR
RSHUDGRU� GH� 7HOHFRPXQLFDFLRQHV� \� HO� HQWH� S~EOLFR� GH� OD� 5HG� 7pFQLFD� (VSDxROD� GH
7HOHYLVLyQ��5(7(9,6,21��\�7HOHIyQLFD�GH�(VSDxD��6RFLHGDG�$QyQLPD��FRPR�HQWLGDGHV
KDELOLWDGDV� SRU� OD� GLVSRVLFLyQ� DGLFLRQDO� VHJXQGD� GH� OD� /H\� ��������� GH
7HOHFRPXQLFDFLRQHV� SRU� 6DWpOLWH�� SDUD� OD� SUHVWDFLyQ� GH� ORV� VHUYLFLRV� SRUWDGRUHV� GH
WHOHFRPXQLFDFLRQHV�SRU�VDWpOLWH��SRGUiQ�SUHVWDU�HO�VHUYLFLR�FRQ� ODV� IUHFXHQFLDV�GH�TXH
DFWXDOPHQWH�GLVSRQHQ��GHELHQGR��HQ�HO�SOD]R�GH�XQ�PHV�GHVGH� OD�DSUREDFLyQ�GH�HVWH
5HJODPHQWR�� SUHVHQWDU� ODV� FRUUHVSRQGLHQWHV� UHODFLRQHV�GH� IUHFXHQFLDV�XWLOL]DGDV�DQWH
OD�'LUHFFLyQ�*HQHUDO�GH�7HOHFRPXQLFDFLRQHV�D�HIHFWRV�GH�TXH�SRU�pVWD� VH�HIHFW~H� OD
FRUUHVSRQGLHQWH� DIHFWDFLyQ� \� FRQFHVLyQ� UHVSHFWLYDPHQWH� GH� GRPLQLR� S~EOLFR
UDGLRHOpFWULFR�

5HVSHFWR� GH� OD� VROLFLWXG� GH� QXHYDV� IUHFXHQFLDV� SRU� DPEDV� HQWLGDGHV�� VHUi� GH
DSOLFDFLyQ� OR� GLVSXHVWR� HQ� HVWH�5HJODPHQWR� SDUD� HO� RWRUJDPLHQWR� GH� GRPLQLR� S~EOLFR



UDGLRHOpFWULFR� D� ORV� WLWXODUHV� GH� DXWRUL]DFLRQHV� SDUD� OD� SUHVWDFLyQ� GHO� VHUYLFLR� GH
VXPLQLVWUR�GH�FDSDFLGDG�GH�WUDQVSRUWH�GH�VHxDOHV�GH�WHOHFRPXQLFDFLyQ�

(O� WtWXOR�KDELOLWDQWH�DO� TXH�KDFH� UHIHUHQFLD� OD�GLVSRVLFLyQ�DGLFLRQDO� VHJXQGD�GH� OD� /H\
���������GH����GH�GLFLHPEUH��GH�7HOHFRPXQLFDFLRQHV�SRU�6DWpOLWH��TXHGDUi�FLUFXQVFULWR
D� ORV� WpUPLQRV� FRQWHPSODGRV� HQ� HO� DSDUWDGR� �� GHO� DUWtFXOR� �� GH� HVWH�5HJODPHQWR�� (O
0LQLVWHULR�GH�)RPHQWR�GLFWDUi�UHVROXFLyQ�DGPLQLVWUDWLYD�HVWDEOHFLHQGR� OD� IHFKD�D�SDUWLU
GH� OD� TXH� GLFKR� WtWXOR� KDELOLWDQWH� TXHGDUi� VRPHWLGR� DO� UpJLPHQ� SUHYLVWR� HQ� HVWH
5HJODPHQWR�SDUD�ORV�VHUYLFLRV�GHL�FLWDGR�DSDUWDGR���GHO�DUWtFXOR���

$1(;2� $/� 5(*/$0(172� 7e&1,&2� <� '(� 35(67$&,Ï1�� '(/� 6(59,&,2� '(
7(/(&2081,&$&,21(6�325�6$7e/,7(

(VSHFLILFDFLDQHV� WpFQLFDV� GH� ODV� HVWDFLRQHV� WHUUHQDV� UHFHSWRUDV� GHO� VHUYLFLR� GH
UDGLRGLIXVLyQ� GH� WHOHYLVLyQ� GLUHFWD� SRU� VDWpOLWH� \� GHO� VHUYLFLR� ILMR� SRU� VDWpOLWH� SDUD
WHOHYLVLyQ�HQ�EDQGDV�GH����\����*+]

���È0%,72�'(�$3/,&$&,Ï1
6H�H[WLHQGH�D� WRGRV� ORV�HTXLSRV�GHVFULWRV�HQ�HVWDV�HVSHFLILFDFLRQHV�TXH�YD\DQ�D�VHU
LQVWDODGRV�\�XWLOL]DGRV�HQ�WRGR�HO�WHUULWRULR�QDFLRQDO�

(O�HTXLSR�FRQVLGHUDGR�HQ�HVWDV�HVSHFLILFDFLRQHV�WpFQLFDV�VH�OLPLWD�D�OD�XQLGDG�H[WHULRU
GH�OD�HVWDFLyQ�WHUUHQD��FRQVLVWHQWH�HQ�OD�DQWHQD�FRQ�VX�DOLPHQWDGRU�\�HQ�HO�DPSOLILFDGRU
GH�EDMR�UXLGR�FRQ�VX�FRQYHUVRU�D�IUHFXHQFLD�LQWHUPHGLD��FRQMXQWR�HVWH�~OWLPR�DO�TXH�VH
KDUi�UHIHUHQFLD�FRPR�&RQYHUVRU�GH�%DMR�5XLGR��&%5��

/D�LQWHUID]�GH�VDOLGD�KDFLD�OD�XQLGDG�LQWHULRU�VH�GHILQH�HQ�HO�FRQHFWRU�GH�VDOLGD�GHO�&%5�
SRU� OR� TXH�� HO� HQODFH� SRU� FDEOH� FRD[LDO�� HO� DPSOLILFDGRU� GH� IUHFXHQFLD� LQWHUPHGLD� \� HO
GHPRGXODGRU�QR�VH�FRQVLGHUDQ�HQ�HVWDV�HVSHFLILFDFLRQHV�WpFQLFDV�

(O� HTXLSDPLHQWR� GH� OD� LQVWDODFLyQ� �PHGLRV� GH� ILMDFLyQ�� QR� HVWi� LQFOXLGR� HQ� HVWDV
HVSHFLILFDFLRQHV�WpFQLFDV��6LQ�HPEDUJR��ODV�HVWUXFWXUDV�GH�DQWHQD�\�RWURV�FRPSRQHQWHV
GLUHFWDPHQWH�PRQWDGRV�HQ�OD�DQWHQD�\�IRUPDQGR�SDUWH�LQWHJUDO�GH�HOOD��HQ�SDUWLFXODU��HO
HTXLSDPLHQWR�SDUD�FRQWURODU�VX�SRVLFLyQ��HVWiQ�VXMHWRV�D�HVWDV�HVSHFLILFDFLRQHV�



(VWDV� HVWDFLRQHV� WHUUHQDV� VH� FODVLILFDQ� HQ� GRV� WLSRV� GLIHUHQWHV�� GH� DFXHUGR� FRQ� ORV
VHUYLFLRV�TXH�SUHVWDQ�

D�� 7LSR�$�SDUD�UHFHSFLyQ�FROHFWLYD��HQ�SDUWLFXODU�
�� 7HOHYLVLyQ�SRU�VDWpOLWH�SDUD�GLVWULEXFLyQ�SRU�FDEOH��&$79��
�� 7HOHYLVLyQ�SRU�VDWpOLWH�SRU�DQWHQD�FROHFWLYD��0$79��

E�� 7LSR�%�SDUD�UHFHSFLyQ�LQGLYLGXDO�

����(Q�HO�VHUYLFLR�GH�UDGLRGLIXVLyQ�GH�WHOHYLVLyQ�GLUHFWD�SRU�VDWpOLWH�

(VWDV� HVSHFLILFDFLRQHV� WpFQLFDV� VRQ� DSOLFDEOHV� D� HVWDFLRQHV� WHUUHQDV� VyOR� SDUD
UHFHSFLyQ� GH� WHOHYLVLyQ� TXH� UHFLEHQ� SURJUDPDV� DXGLRYLVXDOHV� HQ� ORV� PiUJHQHV� GH
IUHFXHQFLDV� GH� OD� EDQGD� .X� GHO� VHUYLFLR� GH� UDGLRGLIXVLyQ� GLUHFWD� SRU� VDWpOLWH
FRPSUHQGLGRV�HQWUH�������*+]�KDVWD�������*+]�\�TXH�XWLOL]DQ�SRODUL]DFLyQ�FLUFXODU�
/DV� VHxDOHV� GH� WHOHYLVLyQ� UHFLELGDV� SXHGHQ� VHU� GHO� VLVWHPD� 3$/�� 6(&$0� R� GH� ORV
GLIHUHQWHV� VLVWHPDV�GH� OD� IDPLOLD�0$&�� WRGDV� FRQ� HO� VRQLGR� GH� WHOHYLVLyQ� DVRFLDGR�� H
LQFOXVR�RWURV�SURJUDPDV�GH�DXGLR�

������ 'HILQLFLRQHV

8QLGDG�H[WHULRU��(V�OD�SDUWH�GH�OD�HVWDFLyQ�WHUUHQD�GLVSXHVWD�SDUD�VHU�LOXPLQDGD�SRU�ODV
HPLVLRQHV�UDGLRHOpFWULFDV�GHO�VDWpOLWH��1RUPDOPHQWH�VH�FRPSRQH�GH�GRV�VXEVLVWHPDV�

(O�VXEVLVWHPD�GH�DQWHQD��TXH�FRQYLHUWH�HO�FDPSR�GH�UDGLDFLyQ� LQFLGHQWH�HQ�XQD�RQGD
JXLDGD��$XQTXH�SXHGHQ�HPSOHDUVH� GLIHUHQWHV� WLSRV� GH� VXEVLVWHPDV�� FRPR�DUUD\V�� GH
DQWHQDV�SODQRV��KDELWXDOPHQWH�FRQVLVWLUi�HQ�

�� (O�UHIOHFWRU�SULQFLSDO��HO�UHIOHFWRU�VHFXQGDULR��VL�H[LVWH��\�HO�HOHPHQWR�UDGLDQWH�
�� (O� DOLPHQWDGRU� GH� DQWHQD�� TXH� LQFOX\H� XQ� GHVSRODUL]DGRU� TXH� FRQYLHUWH� OD

SRODUL]DFLyQ� FLUFXODU� HQ� OLQHDO�� \� XQ� WUDQVGXFWRU� RUWRPRGR� RSFLRQDO�� FDSD]� GH
VHSDUDU� GRV� VHxDOHV� HQWUDQWHV� SRODUL]DGDV� GH� IRUPD� GLIHUHQWH� HQ� GRV� VDOLGDV
LQGHSHQGLHQWHV�GH�UDGLRIUHFXHQFLD�

�� (O� &%5�� TXH� SXHGH� LQFOXLU� XQ� ILOWUR� RSFLRQDO�� FRQVLVWH� HQ� XQ� FRQMXQWR� GH
GLVSRVLWLYRV�FRQ�XQ� UXLGR� LQWHUQR�PX\�EDMR��TXH�DPSOLILFD� ODV�VHxDOHV� UHFLELGDV
HQ� UDGLRIUHFXHQFLD� \� ODV� FRQYLHUWH� D� IUHFXHQFLDV� LQWHUPHGLDV� �D� OD� GHQRPLQDGD



SULPHUD� IUHFXHQFLD� LQWHUPHGLD�� SDUD� VX� WUDQVPLVLyQ� D� XQD� R� YDULDV� XQLGDGHV
LQWHULRUHV��GRQGH�WLHQH�OXJDU�OD�VLQWRQL]DFLyQ��GHPRGXODFLyQ�\�GHVFRGLILFDFLyQ�GH
ODV�VHxDOHV�UHFLELGDV�

����(Q�HO�VHUYLFLR�ILMR�SRU�VDWpOLWH�SDUD�WHOHYLVLyQ�HQ�EDQGDV�GH����\����*+]�
(VWDV� HVSHFLILFDFLRQHV� WpFQLFDV� VRQ� DSOLFDEOHV� D� HVWDFLRQHV� WHUUHQDV� TXH� UHFLEHQ
SURJUDPDV�DXGLRYLVXDOHV�HQ� ORV�PiUJHQHV�GH�IUHFXHQFLDV�GH� OD�EDQGD�.X�GHO�VHUYLFLR
ILMR� SRU� VDWpOLWH� FRPSUHQGLGRV� HQWUH� ������*+]� KDVWD� ������*+]� \� HQWUH� ������*+]
KDVWD�������*+]�

/DV�VHxDOHV�GH�WHOHYLVLyQ�UHFLELGDV�SXHGHQ�VHU�GHO�VLVWHPD�3$/��6(&$0��176&�R�GH
ORV�GLIHUHQWHV�VLVWHPDV�GH�OD�IDPLOLD�0$&��WRGDV�FRQ�HO�VRQLGR�GH�WHOHYLVLyQ�DVRFLDGR��H
LQFOXVR�RWURV�SURJUDPDV�GH�DXGLR�

������'HILQLFLRQHV�
8QLGDG�H[WHULRU��(V�OD�SDUWH�GH�OD�HVWDFLyQ�WHUUHQD�GLVSXHVWD�SDUD�VHU�LOXPLQDGD�SRU�ODV
HPLVLRQHV�UDGLRHOpFWULFDV�GHO�VDWpOLWH��1RUPDOPHQWH�VH�FRPSRQH�GH�GRV�VXEVLVWHPDV�

�� (O�VXEVLVWHPD�GH�DQWHQD�TXH�FRQYLHUWH�HO�FDPSR�GH�UDGLDFLyQ� LQFLGHQWH�HQ�XQD
RQGD�JXLDGD��$XQTXH�SXHGHQ�HPSOHDUVH�GLIHUHQWHV�WLSRV�GH�VXEVLVWHPDV��FRPR
DUUD\V�GH�DQWHQDV�SODQDV��KDELWXDOPHQWH�FRQVLVWLUi�HQ�

�� (O�UHIOHFWRU�SULQFLSDO��HO�UHIOHFWRU�VHFXQGDULR��VL�H[LVWH��\�HO�HOHPHQWR�UDGLDQWH�
�� (O� DOLPHQWDGRU� GH� DQWHQD�� HO� FXDO� SXHGH� LQFOXLU� GLVSRVLWLYRV� SRODUL]DGRUHV

RSFLRQDOHV� SDUD� UHFLELU� GLVWLQWDV� SRODUL]DFLRQHV� OLQHDOHV� RUWRJRQDOHV�� GH� IRUPD
VLPXOWiQHD�R�H[FOXVLYD�

�� (O� &%5�� TXH� SXHGH� LQFOXLU� XQ� ILOWUR� RSFLRQDO�� FRQVLVWH� HQ� XQ� FRQMXQWR� GH
GLVSRVLWLYRV�FRQ�XQ�UXLGR�LQWHUQR�PX\�EDMR�TXH�DPSOLILFD�ODV�VHxDOHV�UHFLELGDV�HQ
UDGLRIUHFXHQFLD� \� ODV� FRQYLHUWH� D� IUHFXHQFLDV� LQWHUPHGLDV� �D� OD� GHQRPLQDGD
SULPHUD� IUHFXHQFLD� LQWHUPHGLD�� SDUD� VX� WUDQVPLVLyQ� D� XQD� R� YDULDV� XQLGDGHV
LQWHULRUHV��GRQGH�WLHQH�OXJDU�OD�VLQWRQL]DFLyQ��GHPRGXODFLyQ�\�GHVFRGLILFDFLyQ�GH
ODV�VHxDOHV�UHFLELGDV�



��� 5(48,6,726�7e&1,&26

����6HJXULGDG�
/RV� UHTXLVLWRV� VLJXLHQWHV� KDFHQ� UHIHUHQFLD� DO� GLVHxR�� IDEULFDFLyQ� H� LQVWDODFLyQ� GH� OD
XQLGDG�H[WHULRU��TXH�HYLWHQ��WDQWR�HQ�IXQFLRQDPLHQWR�QRUPDO�FRPR�DYHULDGD��D�XVXDULRV�
D�SHUVRQDO�GH�PDQWHQLPLHQWR�R�D�FXDOTXLHU�RWUD�SHUVRQD�R�D�VXV�ELHQHV��OD�H[SRVLFLyQ�D
FXDOTXLHU�SHOLJUR�GH�GDxRV�

������6HJXULGDG�PHFiQLFD�
1R�KDEUi�SHOLJUR�GH�GDxR� ItVLFR�SRU�FRQWDFWR�FRQ�QLQJXQD�SDUWH�GH� OD�XQLGDG�H[WHULRU�
LQFOXVR�FRQ�ERUGHV�DJXGRV�R�HVTXLQDV�

������&RQVWUXFFLyQ�PHFiQLFD�

��������(VSHFLILFDFLyQ����8QLGDG�H[WHULRU�
7RGDV� ODV� SDUWHV� GH� OD� XQLGDG� H[WHULRU�� LQFOX\HQGR� FRPSRQHQWHV� HVWUXFWXUDOHV� �SHUR
H[FOX\HQGR� ORV� PHGLRV� GH� ILMDFLyQ��� GHEHUiQ� HVWDU� GLVHxDGDV� SDUD� TXH� UHVLVWDQ� ODV
VLJXLHQWHV�FDUJDV�SULQFLSDOHV�
�� (O�SHVR�GH�OD�DQWHQD�\�FRPSRQHQWHV�HVWUXFWXUDOHV�
�� /D�YHORFLGDG�GHO�YLHQWR�

/DV�FDUJDV�GHELGDV�D�OD�QLHYH�\�DO�KLHOR�QR�KDQ�VLGR�FRQVLGHUDGDV�

/D�VREUHFDUJD�GHELGD�DO�YLHQWR�VHUi�FDOFXODGD�FRPR�VLJXH�

:� �F�[�S�[�$

:�HV�OD�VREUHFDUJD�GHELGD�DO�YLHQWR��HQ�1HZWRQV��1��
&�HV�HO�FRHILFLHQWH�GH�FRUUHFFLyQ�GHO�iUHD�GH�OD�DQWHQD��F �����
3�HV�OD�SUHVLyQ�GHO�YLHQWR��1�Pð��
$�HV�OD�FRPSRQHQWH�GHO�iUHD�GH�OD�DQWHQD��Pð��

6L�OD�XQLGDG�H[WHULRU�HVWi�LQVWDODGD�KDVWD�D����PHWURV�VREUH�HO�QLYHO�GHO�VXHOR�VH�WRPDUi
XQ�YDORU�GH�S�GH�����1�Pð��TXH�FRUUHVSRQGH�D�XQD�YHORFLGDG�GHO�YLHQWR�GH�����.P�K��



6L�OD�XQLGDG�H[WHULRU�HVWi�LQVWDODGD�SRU�HQFLPD�GH����PHWURV�VREUH�HO�QLYHO�GHO�VXHOR�VH
WRPDUi�XQ�YDORU�GH�S�GH�������1�P���TXH�FRUUHVSRQGH�D�XQD�YHORFLGDG�GHO�YLHQWR�GH
����.P�K��

1RWD�� 'RQGH� KD\D� FRQGLFLRQHV� DPELHQWDOHV� DGYHUVDV� SXHGH� VHU� QHFHVDULR� WRPDU� XQ
YDORU�VXSHULRU�SDUD�OD�SUHVLyQ�GHO�YLHQWR��SRU�HMHPSOR�

�� 8QD�SUHVLyQ�GHO�YLHQWR�GH�������1�Pð��FRUUHVSRQGLHQWH�D�XQD�YHORFLGDG�GHO�YLHQWR
GH�����.P�K�

�� 8QD�SUHVLyQ�GHO�YLHQWR�GH�������1�Pð��FRUUHVSRQGLHQWH�D�XQD�YHORFLGDG�GHO�YLHQWR
GH�����.P�K�

$� ODV� Pi[LPDV� SUHVLRQHV� GHO� YLHQWR� DSOLFDEOHV� QLQJXQR� GH� ORV� FRPSRQHQWHV� GHEHUi
GHVSUHQGHUVH�

(O�SHVR�GH�LQVWDODFLyQ�Pi[LPR�GH�OD�DQWHQD�\�OD�Pi[LPD�YHORFLGDG�GHO�YLHQWR�GHEHUiQ
VHU�GHFODUDGRV�SRU�HO�IDEULFDQWH��YHU�DSDUWDGR����

��������(VSHFLILFDFLyQ����6REUHFDUJDV�PHFiQLFDV�HQ�ODV�ILMDFLRQHV�
/RV� YDORUHV� SDUD� ODV� VREUHFDUJDV�PHFiQLFDV� HQ� OD� LQWHUID]� GHO� GLVSRVLWLYR� GH� ILMDFLyQ
GHEHUiQ�VHU�GHFODUDGRV�SRU�HO�IDEULFDQWH��YHU�DSDUWDGR����

������'HVFDUJDV�HOpFWULFDV�SRU�DFFHVR�
$GHPiV�GH�FXPSOLU�FRQ�OD�QRUPDWLYD�YLJHQWH�HQ�PDWHULD�GH�VHJXULGDG�HOpFWULFD��GHEHUi
FXLGDUVH�HQ�H[WUHPR�WRGR�OR�TXH�OH�FRQFLHUQH�VL�VH�HPSOHDQ�YROWDMHV�VXSHULRUHV�D�ORV���
YROWLRV� HQ� FRUULHQWH� FRQWLQXD�� ORV� FXDOHV� SXHGHQ� HVWDU� SUHVHQWHV� SDUD� DOLPHQWDU
GLVSRVLWLYRV�DX[LOLDUHV� FRPR�XQ�PRWRU� SDUD� RULHQWDFLyQ� GH� OD� DQWHQD� R� XQ� VLVWHPD�GH
GHVKLHOR�

7RGDV� ODV� SDUWHV� DFFHVLEOHV� TXH� GHEDQ� VHU� PDQLSXODGDV� R� FRQ� ODV� TXH� HO� FXHUSR
KXPDQR� SXHGD� HVWDEOHFHU� FRQWDFWR� GHEHUiQ� HVWDU� D� SRWHQFLDO� GH� WLHUUD� R
DGHFXDGDPHQWH�DLVODGDV�



1LQJXQD�SDUWH�GHO�FXHUSR�SRGUi�KDFHU�FRQWDFWR�FRQ�DOJXQD�SDUWH�DFWLYD�GHO�LQWHULRU�GH�OD
XQLGDG� H[WHULRU� VLQ� TXLWDU� SUHYLDPHQWH� XQD� FXELHUWD� GH� SURWHFFLyQ� SDUD� OR� TXH� VH
QHFHVLWDUi�DOJ~Q�WLSR�GH�KHUUDPLHQWD�

������3URWHFFLyQ�DQWLUUD\RV�
&RQ�HO� ILQ�H[FOXVLYR�GH�SURWHJHU� OD�XQLGDG�H[WHULRU�\�SDUD�HYLWDU�SHOLJURVDV�GLIHUHQFLDV
GH�SRWHQFLDO�HQWUH�pVWD�\�FXDOTXLHU�RWUD�HVWUXFWXUD�FRQGXFWRUD��OD�XQLGDG�H[WHULRU�GHEHUi
SHUPLWLU� OD� FRQH[LyQ� GH� XQ� FRQGXFWRU�� GH� XQD� VHFFLyQ� GH� FREUH� GH�� DO�PHQRV�� FXDWUR
PLOtPHWURV�FXDGUDGRV�GH�iUHD�� FRQ�HO� VLVWHPD�GH�SURWHFFLyQ�DQWLUUD\RV�JHQHUDO� GH� VX
HPSOD]DPLHQWR�

������3URWHFFLyQ�GH�OD�UDGLDFLyQ�VRODU�
3DUD� HYLWDU� TXHPDGXUDV� GHELGDV� D� OD� UDGLDFLyQ� VRODU� \� D� ORV� HIHFWRV� GH� VX
FRQFHQWUDFLyQ� HQ� XQ� IRFR� FHUFD� GHO� DOLPHQWDGRU�� ODV� VXSHUILFLHV� UHIOHFWDQWHV� GHO
VXEVLVWHPD� GH� DQWHQD� GHEHUiQ� VHU� WUDWDGDV� SDUD� HYLWDU� TXH� TXHPHQ� R�� HQ� FDVR
FRQWUDULR�� OD�XQLGDG�H[WHULRU�GLVSRQGUi�GH�XQ�DYLVR�DGYLUWLHQGR�GH�HVWH�SHOLJUR�HQ�XQD
SRVLFLyQ�FODUDPHQWH�YLVLEOH�

������&RQGLFLRQHV�DGYHUVDV�

��������*HQHUDO�
8QD� XQLGDG� H[WHULRU�� VL� HVWi� H[SXHVWD� D� OD� LQWHPSHULH� HVSHFLDOPHQWH� HQ� DWPyVIHUDV
FRUURVLYDV�� WHPSHUDWXUDV� DGYHUVDV� X� RWUDV� FRQGLFLRQHV� DGYHUVDV� HVWDUi� FRQVWUXLGD� R
SURWHJLGD�GH�IRUPD�DGHFXDGD�SDUD�SUHYHQLU�SHOLJUR�SDUD�ODV�SHUVRQDV�\�SURSLHGDGHV��/D
VHFXHQFLD�GH�IDOOR�GHELGD�D�FRUURVLyQ�HVWUXFWXUDO�X�RWUDV�FRQGLFLRQHV�DGYHUVDV�GHEHUi
GLVHxDUVH� SDUD� TXH� VH� LQWHUUXPSD� OD� UHFHSFLyQ� GHO� VDWpOLWH� DQWHV� GH� URWXUD� SDUFLDO� R
FRPSOHWD�GH�OD�XQLGDG�H[WHULRU��IDFLOLWiQGRVH�DVt�DO�XVXDULR�XQ�DYLVR�GH�IDOOR�HVWUXFWXUDO
HQ�FRQGLFLRQHV�GH�YLHQWR�QRUPDOHV�

��������5HVLVWHQFLD�DQWLFRUURVLyQ�
/RV�PDWHULDOHV�\�WHUPLQDFLRQHV�XVDGRV�HQ�OD�IDEULFDFLyQ�GH�OD�XQLGDG�H[WHULRU�GHEHUiQ
VHU�DGHFXDGRV�SDUD�DWPyVIHUDV�VDOLQDV��SURSRUFLRQDQGR�VX�GLVHxR�XQD�YLGD�PHGLD�GH�
DO�PHQRV��FLQFR�DxRV�HQ�OXJDUHV�SUy[LPR�D�OD�FRVWD�



��������5LHVJR�GH�LQFHQGLR�
/D�XQLGDG�H[WHUQD�GHEHUi�HVWDU�KHFKD�GH�PDWHULDOHV�GLItFLOPHQWH�LQIODPDEOHV�

����)UHFXHQFLD�GHO�RVFLODGRU�ORFDO�

������(VSHFWUR�GH�IUHFXHQFLD�
3DUD� DVHJXUDU� OD� FRPSDWLELOLGDG� FRQ� HO� VHQWLGR� PRGXODFLyQ� UHTXHULGD� SRU� OD� XQLGDG
LQWHULRU�� HO� HVSHFWUR� GH� UDGLRIUHFXHQFLD� GH� XQD� VHxDO� UHFLELGD� SRU� OD� H[WHULRU� QR� VHUi
LQYHUWLGR�HQ�OD�VDOLGD�GH�pVWD�

������7ROHUDQFLD�HQ�OD�FRQYHUVLyQ�GH�IUHFXHQFLD�
/D�IUHFXHQFLD�GH�FRQYHUVLyQ��HV�GHFLU��OD�GLIHUHQFLD�HQWUH�OD�IUHFXHQFLD�GH�XQD�VHxDO�GH
HQWUDGD�\�OD�IUHFXHQFLD�GH�VDOLGD�GH�HVWD�VHxDO��QR�GHEHUi�GHVYLDUVH�HQ�PiV�GH����0+]
GH�VX�YDORU�QRPLQDO��FRQ�ORV�VLJXLHQWHV�IDFWRUHV�WHQLGRV�HQ�FXHQWD�

�� 9DULDFLRQHV�GH�WHPSHUDWXUDV�DPELHQWDOHV�HQ�HO�PDUJHQ�GH�������&�D�������&�
�� 9DULDFLRQHV�GH�OD�WHQVLyQ�GH�DOLPHQWDFLyQ��ODV�GHFODUDGDV�SRU�HO�IDEULFDQWH�
�� (UURU�GH�DMXVWH�GHO�RVFLODGRU�ORFDO��(O�GHFODUDGR�SRU�HO�IDEULFDQWH�
�� (QYHMHFLPLHQWR�

/D� GHVYLDFLyQ� HQ� OD� IUHFXHQFLD� GH� FRQYHUVLyQ� GH� VX� YDORU� QRPLQDO� GHELGR
FRQMXQWDPHQWH�D�ORV�IDFWRUHV�D��\�E��QR�GHEHUi�H[FHGHU�GH����0+]�

����5DGLDFLyQ�GH�OD�XQLGDG�H[WHULRU�

������*HQHUDO�
/DV�UDGLDFLRQHV�QR�GHVHDGDV�VRQ�ODV�VLJXLHQWHV�

�� /D� HPLVLyQ� SURFHGHQWH� GHO� RVFLODGRU� ORFDO� HQ� HO� KD]� GH� ���� GHO� HMH� GHO� OyEXOR
SULQFLSDO�GH�OD�DQWHQD�UHFHSWRUD�

�� &XDOTXLHU�RWUD�UDGLDFLyQ�GH�OD�XQLGDG�H[WHULRU�HQ�FXDOTXLHU�RWUD�GLUHFFLyQ�



/DV� UDGLDFLRQHV� SURFHGHQWHV� GH� GLVSRVLWLYRV� DX[LOLDUHV� VH� UHJLUiQ� SRU� OD� QRUPDWLYD
DSOLFDEOH�DO�WLSR�GH�GLVSRVLWLYR�GH�TXH�VH�WUDWH�
�� 5DGLDFLyQ�QR� GHVHDGD� LQFOX\HQGR� OD� SURFHGHQWH� GHO� RVFLODGRU� ORFDO� UDGLDGD� SRU� OD

DQWHQD�

(O� YDORU� Pi[LPR� GH� OD� UDGLDFLyQ� QR� GHVHDGD�� LQFOX\HQGR� WDQWR� OD� IUHFXHQFLD� GHO
RVFLODGRU� ORFDO� FRPR� VX� VHJXQGR� \� WHUFHU� DUPyQLFRV�� PHGLGD� HQ� OD� LQWHUID]� GH� OD
DQWHQD��\D�FRQVLGHUDGRV�HO�SRODUL]DGRU��HO�WUDQVGXFWRU�RUWRPRGR��HO�ILOWUR�SDVREDQGD
\�OD�JXLDRQGD�GH�UDGLR�IUHFXHQFLD��VHUi�FRPR�VLJXH�

�� (O�IXQGDPHQWDO�QR�GHEHUi�H[FHGHU�GH�����G%P�HQ�XQD�DQFKXUD�GH�EDQGD
GH�����.+]�

�� (O� VHJXQGR�\� WHUFHU�DUPyQLFRV�QR�GHEHUiQ�H[FHGHU� GH� ����G%P�HQ�XQD
DQFKXUD�GH�EDQGD�GH�����.+]�

(VWD�HVSHFLILFDFLyQ�VH�DSOLFD�DO�UDQJR�GH�IUHFXHQFLDV�GH�����*+]�D����*+]�

��� 5DGLDFLyQ�GH�OD�XQLGDG�H[WHULRU��3,5(��
/D�SRWHQFLD�UDGLDGD�LVRWUySLFD�HTXLYDOHQWH��3,5(��GH�FDGD�VHxDO�QR�GHVHDGD�LQGLYLGXDO
UDGLDGD�SRU� OD�XQLGDG�H[WHULRU�GHQWUR�GH� OD�EDQGD�GH����0K]�KDVWD����*K]�QR�GHEHUi
H[FHGHU�ORV�VLJXLHQWHV�YDORUHV�PHGLGRV�HQ�XQD�DQHFKXUD�GH�EDQGD�GH�����.K]�

�� ���G%S:�HQ�HO�UDQJR�GH����0K]�D�����0+]�
�� ���G%S:�HQ�HO�UDQJR�PiV�GH�����0K]�D�����*+]
�� ���G%S:�HQ�HO�UDQJR�PiV�GH�����*K]�D����*+]

/D�HVSHFLILFDFLyQ�VH�DSOLFD�HQ�WRGDV�ODV�GLUHFFLRQHV�H[FHSWR�HQ�HO�PDUJHQ�GH�����GH�OD
GLUHFFLyQ�GHO�HMH�GH�OD�DQWHQD�

����,QPXQLGDG�

������'HILQLFLRQHV�

/D� LQPXQLGDG� GH� XQ� GLVSRVLWLYR� HV� VX� FDSDFLGDG� SDUD� UHVLVWLU� XQD� SHUWXUEDFLyQ
HOHFWURPDJQpWLFD�



D�� /D� LQPXQLGDG� LQWHUQD� GH� XQ� GLVSRVLWLYR� HV� VX� FDSDFLGDG� SDUD� UHVLVWLU� XQD
SHUWXUEDFLyQ� HOHFWURPDJQpWLFD� TXH� DSDUHFLHVH� HQ� VXV� WHUPLQDOHV� GH� HQWUDGD
WtSLFRV�R�DQWHQD�

E�� /D� LQPXQLGDG� H[WHUQD� GH� XQ� GLVSRVLWLYR� HV� OD� FDSDFLGDG� SDUD� UHVLVWLU� XQD
SHUWXUEDFLyQ� HOHFWURPDJQpWLFD� TXH� DSDUHFLHVH� HQ� RWURV� WHUPLQDOHV� GH� HQWUDGD
TXH�QR�VHDQ�ORV�WtSLFRV�R�DQWHQD�

F�� (O�QLYHO�GH�LQPXQLGDG�HV�HO�YDORU�Pi[LPR�GH�XQD�SHUWXUEDFLyQ�HOHFWURPDJQpWLFD
GDGD�� LQFLGHQWH� HQ� HO� GLVSRVLWLYD�� HTXLSR� R� VLVWHPD� FRQVLGHUDQGR�� SDUD� HO� FXDO
pVWH� VLJXH� VLHQGR� FDSD]� GH� VDWLVIDFHU� HO� QLYHO� GH� FDOLGDG� GH� IXQFLRQDPLHQWR
UHTXHULGR�

7DPELpQ�VH�WHQGUi�HQ�FXHQWD�OD�LQPXQLGDG�GH�ORV�GLVSRVLWLYRV�DX[LOLDUHV�FXPSOLpQGRVH
OD�FRUUHVSRQGLHQWH�QRUPDWLYD�DSOLFDEOH�

������,QPXQLGDG�H[WHUQD�GH�OD�XQLGDG�H[WHULRU�IUHQWH�D�FDPSRV�DPELHQWDOHV�

��������*HQHUDO�
(O�QLYHO�GH�LQPXQLGDG�H[WHUQD�IUHQWH�D�FDPSRV�DPELHQWDOHV�YLHQH�GDGR�SRU�HO�YDORU�GH
OD�SHUWXUEDFLyQ�HOHFWURPDJQpWLFD�LQFLGHQWH��TXH�SURGXFH�XQD�SHUWXUEDFLyQ�TXH�HPSLH]D
D�VHU�SHUFHSWLEOH�D�OD�VDOLGD�GHO�&%5��FXDQGR�VH�DSOLFD�D�VX�HQWUDGD�HO�QLYHO�PtQLPR�GH
OD�VHxDO�GHVHDGD�

6H� DVXPH� TXH� OD� SHUWXUEDFLyQ� TXH� HPSLH]D� D� VHU� SHUFHSWLEOH� GHO� SiUUDIR� DQWHULRU
FRUUHVSRQGH� D� XQD� UHODFLyQ� VHxDO� GH� UDGLRIUHFXHQFLD� GHVHDGD� D� VHxDO� GH
UDGLRIUHFXHQFLD� QR� GHVHDGD� GH� ��� G%� HQ� OD� EDQGD� GH� UDGLR� IUHFXHQFLD� R� HQ� OD� GH
IUHFXHQFLD�LQWHUPHGLD�



��������(VSHFLILFDFLyQ�
(O� FDPSR� DPELHQWDO� PtQLPR� TXH� SURGXFH� XQD� SHUWXUEDFLyQ� TXH� HPSLH]D� D� VHU
SHUFHSWLEOH�QR�GHEHUi�VHU�LQIHULRU�D�
5DQJR�GH�IUHFXHQFLDV��0+]���,QWHQVLGDG�GH�FDPSR�PtQLPD� 1LYHO

�'E�Y�P�
7LSR�$�
'HVGH������KDVWD������ ���
7LSR�%�
'HVGH������KDVWD���� ���

/D� VHxDO� LQWHUIHUHQWH� GHEHUi� HVWDU� PRGXODGD� HQ� DPSOLWXG� FRQ� XQ� WRQR� GH� �� .+]� \
SURIXQGLGDG�GH�PRGXODFLyQ�GHO����SRU�����

������,QPXQLGDG�H[WHUQD�GH�OD�XQLGDG�H[WHULRU�IUHQWH�D�FRUULHQWHV�FRQGXFLGDV�YtD�FDEOH�

��������*HQHUDO�
/RV�FDPSRV�GH�UDGLDFLyQ�GH�UDGLRIUHFXHQFLD�DPELHQWDOHV�\�GH�LQGXFFLyQ�SXHGHQ�LQGXFLU
FRUULHQWHV�HQ�HO�FDEOH�GH�VDOLGD��(VWR�HV�GHELGR�SULQFLSDOPHQWH�D�VX�SRFD�HIHFWLYLGDG�GH
DSDQWDOODPLHQWR�
(VWR�QR�HV�DSOLFDEOH�D�ORV�FRQGXFWRUHV�GH�DOLPHQWDFLyQ�HOpFWULFD�

��������(VSHFLILFDFLyQ�
$� FDGD� IUHFXHQFLD� LQWHUIHUHQWH� OD� LQPXQLGDG�� H[SUHVDGD� FRPR�HO� YDORU� HQ�'E�Y� GH� OD
IXHU]D� HOHFWURPRWUL]� GH� OD� IXHQWH� LQWHUIHUHQWH� GH� ���� RKPLRV� TXH� SURGXFH� XQD
SHUWXUEDFLyQ�TXH�HPSLH]D�D�VHU�SHUFHSWLEOH�HQ� OD�VDOLGD�GHO�&%5�FXDQGR�VH�DSOLFD�HQ
VX� HQWUDGD� HO� QLYHO� PtQLPR� GH� OD� VHxDO� GHVHDGD�� WHQGUi� XQ� YDORU� QR� PHQRU� TXH� HO
VLJXLHQWH�

5DQJR�GH�IUHFXHQFLDV��0+]�� 1LYHO
�'E�Y�P�

7LSR�$�
'HVGH������KDVWD���� ���
7LSR�%�
'HVGH����KDVWD��� ���



/D� VHxDO� LQWHUIHUHQWH� GHEHUi� HVWDU� PRGXODGD� HQ� DPSOLWXG� FRQ� XQ� WRQR� GH� �� .+]� \
SURIXQGLGDG�GH�PRGXODFLyQ�GHO����SRU�����

���'2&80(17$&,Ï1�7e&1,&$
/RV� IDEULFDQWHV� GHEHUiQ� SURSRUFLRQDU� XQ� PDQXDO� GH� LQIRUPDFLyQ� WpFQLFD� FRQ� FDGD
HTXLSR��TXH�FRQWHQGUi�D�PHQRV� ODV�HVSHFLILFDFLRQHV�PHFiQLFDV�GHO�DSDUWDGR�������� \
ODV� H[LJLGDV� HQ� HO� ������ \� OD� LQIRUPDFLyQ� HVHQFLDO� GH� LQVWDODFLyQ�� PDQWHQLPLHQWR� \
VHJXULGDG��7DPELpQ�VH�LQFOXLUi�XQD�WDEOD�GH�FDUDFWHUtVWLFDV�GHO�HTXLSR�TXH�HO�IDEULFDQWH
DVHJXUH�VH�VDWLVIDFHQ��HQWUH� ODV�FXDOHV�GHEHUiQ�PHQFLRQDUVH� ODV� WHUPLQDFLRQHV�\� ORV
FRQHFWRUHV� TXH� GHEHQ� XVDUVH� HQ� OD� LQWHUID]� GH� OD� XQLGDG� H[WHULRU� DVt� FRPR� ODV
FDUDFWHUtVWLFDV� GH� OD� VHxDO� HQ� HOOD�� (Q� HVWH� ~OWLPR� FDVR� VH� KDUi� UHIHUHQFLD�� FRPR
PtQLPR��D�ODV�EDQGDV�GH�IUHFXHQFLDV�HQ�ODV�VDOLGDV�\�D�ORV�QLYHOHV��H[SUHVDGRV�HQ�'EP�
GH�SRWHQFLD�GH�VDOLGD�

���5()(5(1&,$6
/D� SULQFLSDOHV� UHIHUHQFLDV� DSOLFDEOHV� D� HVWDV� HVSHFLILFDFLRQHV� WpFQLFDV� VRQ� ODV
SXEOLFDFLRQHV�GHO�(76,��(XURSHDQ�7HOHFRPPXQLFDWLRQV�6WDQGDUGV� ,QVWLWXWH��VHxDODGDV
DO�ILQDO�GH�HVWH�DSDUWDGR��2WUDV�UHIHUHQFLDV�SXHGHQ�FRQVXOWDUVH�HQ�HOODV�

(76���������(VWDFLRQHV�7HUUHQDV�GH�6DWpOLWH�SDUD�5HFHSFLyQ�GH�7HOHYLVLyQ���6DWpOOLWH
(DUWK�6WDWLRQV� �6(6��� 7HOHYLVLRQ�5HFHLYH�2QO\� �7952�%66��� HGLFLyQ� GH� GLFLHPEUH� GH
������

(,6���������(VWDFLRQHV�7HUUHQDV�GH�6DWpOLWH�SDUD�5HFHSFLyQ�GH�7HOHYLVLyQ�TXH�2SHUDQ
HQ� ODV� %DQGDV� GH� ��� *+]� \� ��� *+]� GHO� 6HUYLFLR� )LMR� SRU� 6DWpOLWH�� �6DWHOOLWH� (DUWK
6WDWLRQV� �6(6��� 7HOHYLVLRQ�5HFHLYH�2QO\� �7952��6DWHOOLWH�(DUWK�6WDWLRQV�2SHUDWLQJ� LQ
WKH�������*K]�)66�EDQGV��HGLFLyQ�GH�QRYLHPEUH�GH�������


